
Challenges in the Commercial Sector

Survey Respondents Overview

W
hole

sa
le

 and re
ta

il

Oth
er s

erv
ice activ

iti
es

Pro
fe

ss
io

nal, s
cientifi

c and te
chnical a

ctiv
iti

es

Accom
m

odatio
n and fo

od se
rv

ice activ
iti

es

Adm
in

ist
ra

tiv
e and su

pport 
se

rv
ice activ

iti
es

0

5

10

15

20 19

13 12

10 9

Small Business (1-4 employees)
68.1%

Medium (5-50 employees)
24.8%

Large (51+ employees)
7.1%

www.arubachamber.com

In which industry does your business operate? What is the size of your company?

Tax System 
46%

High operating Costs
45%

“Red Tape”/
Bureaucracy

37%

Difficulty finding
employees

34%

High Import Costs
32%

Decreasing consumer
purchasing power

30%

What are the top challenges your business is currently facing in Aruba?

59%

25%

20%23%

Personnel Costs

What are the areas where your business incurs the
highest expenses?

Electricity

25%

Production Costs;
Housing and

Facilities

Logistics and
Transportation

IT; 
Financing Costs;
Regulatory and

Compliance Costs

What are the main regulatory challenges that
affect your business?

Taxation and financial Regulations

Labor and Employment Regulations

Trade and Custom Regulations

Business Licensing and Permits

Other; e.g. Central Bank
Regulations

51%

16%

13%

8%

7%



Business Environment and Market Competition

Labor Market

Business Administration and Taxes

32% 21% 19% 17% 10%
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How much time and resources does your business spend on meeting tax or administrative requirements?

A moderate amount of time and resources

A significant amount of time and resources

A minimal amount of time and resources

Not sure

None at all

Is your business affected by competition from the informal economy?

Yes, significantly Yes, moderately Yes, but only slightly No, not at all Not sure

How do you perceive the level of support and incentives provided by the Aruban Government
to the commercial sector?

Very unsupportive

Somewhat supportive

Neutral

Very supportive

Somewhat unsupportive

46%

21%

24%

8%

1%

Please indicate your level of agreement with the following statement:
“It is difficult to find qualified employees in the current job market”

Strongly Agree Agree Neutral Disagree Strongly Disagree
51% 25% 22% 2% 0%



Expectations

Support by the Aruba Chamber of Commerce

www.arubachamber.com

What are your expectations for your company in Aruba over the next 12 months?

Significant Improvement 

Slight Improvement 

No Change

Slight Decline

Significant Decline

13%

40%

31%

10%

6%

How can the Aruba Chamber of Commerce support your business 
in addressing these challenges?

31%
Government
Advocacy &

Policy Change

11%20%
Taxation &

Bureaucracy
Training &

Workshops

13%
Other

6%
Labor &

Employment


