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BIK BITV-Test + WCAG 2.2 (Web): Zu meinem

Termin

according to BITV 2.0/ EN 301 549 + WCAG 2.2

g

Project details

URL

Audit period

Date of audit report
Test centre

Tester

Type of audit
Results

https://zumeinemtermin.de/

27.05.2025 - 23.07.2025

23.07.2025

TWIN CUBES GmbH

Sascha Noack

Fit for publication

7 of 7 pages of the independent, representative page sample
were assessed as BITV / EN 301 549 compliant.

7 pages
conformant
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General information on the audit

commissioned

Customer JCC Software GmbH

Scope of the audit 7 pages are tested in detail.

Standard BITV 2.0 (May 2019) / applicable standard EN 301 549 (PDF) WCAG 2.2

Test procedure BIK BITV test (web), according to EN 301 549 + WCAG 2.2

Test environment List of tools used in BITV test + WCAG 2.2 (web)

Validity The audit result only applies to the page sample tested, not to the
entire website.

Page sample The page sample was determined by the test centre and is
representative.

Publication The audit report can be published.

Conformance and rating approach

Note on the conformance statement

The BITV test (web) is based on Barrierefreie-Informationstechnik-Verordnung (BITV 2.0) of May 21
2019 which in turn references the EN 301 549 V3.2.1 (PDF). In addition to the WCAG 2.1 criteria for web
content, the European Standard EN 301 549 specifies further mandatory requirements (see Annex A
Table A.1 (PDF)). These have been included in the BITV test since 01.03.2021. The BITV test + WCAG 2.2
(web) includes the six new requirements of WCAG 2.2 on Level AA, which are expected to be included
in the next version of EN 301 549.

+ A website is considered compliant with BITV 2.0 when it conforms to all requirements of EN 301
549 that are applicable for web content.

+ If on any page, any checkpoints of the BITV / EN 301 549 test is rated as "partial pass" or worse for
a page, then this page cannot be considered BITV compliant.

+ The conformance statement only applies to pages tested. It cannot be ruled out that errors may
exist on pages that are not part of the page sample.

Note on the rating approach

The EN 301 549 specifies 88 requirements for web content, WCAG 2.2 contains 6 new requirements
(Level AA). These 94 requirements are implemented in BIK BITV test + WCAG 2.2 (web) as 104
checkpoints. The number of checkpoints differs from the number of requirements since some
requirements are implemented as a range of separate checkpoints.

 If one requirement is covered by several checkpoints, the results of the individual checkpoints are
aggregated in the final report.
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https://www.gesetze-im-internet.de/bitv_2_0/BJNR184300011.html
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf
https://www.w3.org/TR/WCAG22/
https://ergebnis.bitvtest.de/test-methodik/web/beschreibung-des-pruefverfahrens
https://ergebnis.bitvtest.de/test-methodik/web/werkzeugliste
https://www.gesetze-im-internet.de/bitv_2_0/BJNR184300011.html
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf
https://www.w3.org/TR/WCAG21/
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#%5B%7B%22num%22%3A206%2C%22gen%22%3A0%7D%2C%7B%22name%22%3A%22XYZ%22%7D%2C54%2C751%2C0%5D
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#%5B%7B%22num%22%3A206%2C%22gen%22%3A0%7D%2C%7B%22name%22%3A%22XYZ%22%7D%2C54%2C751%2C0%5D
https://www.w3.org/TR/WCAG22/

« If any checkpoint is assessed as ,fail“, the requirement that includes it also fails, even if other
checkpoints of this requirement pass.
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Page sample of the audit commissioned

Mein, Termin O bohar Koetrant

13, Ml 2025 um 09:00 Lhr

Fersonalsusweis beantragen

Texmin dndiern

-
=3 Was benttige id?

9 Wahin soll ich gehan?

£ Was bendtige ich? O Hoher Kanras|

ilauswes bedntiager

Natwendige Unteragen

Personaiaswet. Feaepass sder Hindemeaspass

Cieturts- oder Hesrasriinde

bometmches akluches Fassoid
o4 Antragrteliern unie 16 Jabren

Fass oder Aumwe s beider Efemisie

M. worhancensr KincerTesepass

anvde Oey Mindes

L N e

€ Wishin soll ich gehen?

Birgersersicecenter l

€ Einen Augenbiick bitte... O bicher Kurarist

KR .
23 09:00
Mai —

b 30 Minuten vor Beginn des Termins kannen Sie sich mit
dieser Taste als swesend melden

Machdem Sie sich angemeldet haben, erhaien Se
Informationen dariber, wa Sie warten kinnen und werden
Abuar dincs Brassrchinn sifrerifen uenn Gl drn cnd

€ Al anvesend malden B Hioer Kot

ch i airyan der
Terminstandart

Ichy habse die richtigen
Bendisate Ariksl
bai mir

Page 1 — Startseite - Mein Termin
Mein Termin

URL: https://zumeinemtermin.de/

Page 2 — Was benétige ich?
Was bendétige ich?

URL: https://zumeinemtermin.de/

Page 3 — Wohin soll ich gehen?
Wohin soll ich gehen?

URL: https://zumeinemtermin.de/

Page 4 — Wartebereich: Noch 1 Tag
Noch 1 Tag

URL: https://zumeinemtermin.de/

Page 5 — Anwesenheit bestatigen
Anwesenheit bestatigen

URL: https://zumeinemtermin.de/
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https://zumeinemtermin.de/
https://zumeinemtermin.de/
https://zumeinemtermin.de/
https://zumeinemtermin.de/
https://zumeinemtermin.de/

Mein Tesmin D tasher Karmast

Sie sufgerufers it der Nommer:

AR Seden S i dinw Mitidug wana ich
= aulgerten wenden

Bein Termin @ Hcher Kormtint

Page 6 — Warten und Aufruf
Warten

URL: https://zumeinemtermin.de/

Page 7 — lhr Termin ist abgehandelt
Ihr Termin ist abgehandelt

URL: https://zumeinemtermin.de/
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https://zumeinemtermin.de/

Comments

Comments on the audit commissioned

Basic level of accessibility support: Common web browsers and assistive technologies.

Techniques used: In conducting this study, it was assumed that all W3C techniques are supported and
may therfore be used. See: www.w3.0rg/WAI/WCAG22/Techniques

User agents: Google Chrome, version 136 (primary), Mozilla Firefox, version 139, Microsoft Edge,
version 136, NVDA in combination with Mozilla Firefox
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Overview of results

Checkpoint Page
5 GENEIIC FEQUITEIMIENTS .oooieeeeieereeceeseeeesseeesssee et esss st seesss s sss st essssessssssessssssssssssnns 12
5.2 Activation of accessSibility fRAtUIES ......cceueieuiiiiieicee e 12
5.3 BIOMELIICS ettt ettt e et n e snen s 12
5.4 Preservation of accessibility information during CoONVErsion ..........c.ceeceervreenneerenereeenereenenes 12
6 ICT with two-way VOiCe COMMUNICATION ..o sseeeesess s eesses s seseses 12
6.1 Audio bandwidth fOr SPEECH ......c.ccuiiiiiiicecee bbbt 12
6.2.1.1 RTT COMMUNICATION vttt ettt et ne 13
6.2.1.2 CONCUITENt VOICE aNA TEXE ..oveiiiiiiriee ettt bbbttt sttt 13
6.2.2.1 Visually distinguishable diSPlay .......c..ccccvveerinnieinirieenrieeetee sttt 13
6.2.2.2 Programmatically determinable send and receive direction ..........ccccceeeieiciccciccncnenes 13
6.2.2.3 Speaker IdentifiCatioN ...ttt ettt 14
6.2.2.4 Visual indicator of audio With RTT ...ttt st seneenas 14
6.2.3 INEEIrOPEIADITILY ..vovveierrs ettt 14
6.2.4 RTT FESPONSIVENESS ittt ettt ettt sttt et b st et b et bt b et bt b et bt b et et e e esesbe e ebennen 14
6.3 CAlIEE ID it bbbt 15
6.4 Alternatives to VOICE-DASEA SEIVICES ..ottt ettt bttt 15
6.5.2 RESOIULION .uiiiiiieiiieieieteieietetete ettt ettt bbb b bbbt b et e bt ebetetenas 15
6.5.3 FFAM@ FALE ettt 15
6.5.4 Synchronization between audio anNd VIAEO .......oceivivirieinirinieininieeeeseeeseee e es 16
6.5.5 Visual indicator of audio With VIO .........ccceeueiiiiiiiiiiiiiiiiiii e 16
6.5.6 Speaker identification with video (sign language) communication ........c.ccoeeeveeerereeeeeeeenenes 16
7 ICT with video CaPabIlILIES .....ccooooivvveeeeries s 16
7.1.1 Captioning PlaYDACK ....covveieuiririeieieirteee ettt ettt st nene 16
7.1.2 Captioning SYNCAIONIZAtION ....ccueueueviririeiiiniriecerietc ettt ettt ettt et be et b e senenes 17
7.1.3 Preservation Of CAPLIONING .....ccccieiieueiereieieieieieteteteis sttt sttt 17
7.1.4 CaptioNs ChAraCteIISTICS ..c.cueururireriririririririres sttt bbb es 17
7.1.5 SPOKEN SUDLILIES ...ttt bbbttt 17
7.2.1 Audio description PlAaYDACK .....cccoveueiririeeiieee et 18
7.2.2 Audio description SYNCRrONIZAtION ...c.c.ccvieieiririeiecrireie ettt nees 18
7.2.3 Preservation of audio deSCriPLION ...ttt 18
7.3 User controls for captions and audio deSCription .........ccceeeeeirrirnenineneneneneresereseseseseseseseeeeenenes 18
9.1.1T TeXE QIEEINALIVES ..ottt 19
9.1.1.1a NON-text CONtENE — CONLIOIS ....ciiiiiiiiiiiccccece bbb 19
9.1.1.1b NON-teXt CONLENT = IMAGES .eovvevereriereriirieeeettrietes ettt sttt b et b et sb b s et b s e saeseseees 19
9.1.1.1c Non-text content — deCorative iMAES .....covrrerererererererereeeseeieeieseserenebese e bbb bbbt be s s sesees 19
9.1.1.1d Non-text CONtENt — CAPTCHAS ....c.oviiirercrrrrsr sttt bbb be bbbt sesene 20
9.1.2 TiME-DASEA MEAIA ...ttt sesst s 20
9.1.2.1 Audio-only and video-only (Prerecorded) .........cccoveeerreieenneereinenieieeseneesesesesseseseseseeseseseeeenes 20
9.1.2.2 Captions (Prer@COrAEA) ....cceeueueueieeriririeiriet sttt et bne 20
9.1.2.3 Audio description or media alternative (prerecorded) ........ccocevrerrrnrnnnneneneneeeeeeeene 21
9.1.2.4 CAPLIONS (lIVE) treveiriieieiiirieieerirte ettt ettt et be ettt st be et st e et e s e e et senenene 21
9.1.2.5 Audio description (PrereCorded) ...ttt ettt senes 21
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Checkpoint Page
9.1.3 AQPLADIE ..ottt 21
9.1.3.1a Info and relationships = NEAAINGS ...t 21
9.1.3.1b Info and relationships - lists

9.1.3.1c Info and relationships — QUOLALIONS ... e 22
9.1.3.1d Info and relationships = iNlINE MArKUP .....cccceeueuiueiiieiiieinieieiese e 22
9.1.3.1e Info and relationships = data tables ...ttt 23
9.1.3.1f Info and relationships - associated table headers ... 23

9.1.3.1g Info and relationships = 1aYOUL tabIeS ........cccoveeirrieiiee e 23
9.1.3.1h Info and relationships - labels programmatically available ..........ccccoveecnnnernnccnnnenenes 23

9.1.3.2 Meaningful sequence

9.1.3.3 SENSOIY ChAraCLEIISTICS ..ceeuiveuiveueieieieieieieieieie ettt sttt 24
9.1.3.4 OFENTATION ..ottt ettt r e seenenes 24
9.1.3.5 1deNtify INPUL PUIMPOSE .oveiririeieiiiteieeireteee sttt sttt a s et se e seseneneesenen 25
9.1.4 DIStINGUISNADIE ...t sesss s sse et 25
9,141 USE OF COION ittt bbbttt sttt sttt ettt 25
9.7.4.2 AUIO CONLIOL ..ottt 25
9.1.4.3 CONLrast (MINIMUIMY) ..oiivieiecie et ee e ere e reeebeeebaeetaeeraesssessseesseeseenssesssesssesssesssesnseensenns 25
0.1.4.4 RESIZE TEXL it 26
9.1.4.5 IMAEZES OF TEXL w.vuvveeieieieiiieiriere sttt bbb bbb bbb bbbttt eb et se s 26
9.1.4.10 REFIOW ottt ettt s e e st e b e s e s et e s ene s ebesenessesesanessesesanesnsans 26
9.1.4. 17 NON-TEXE CONTIASE ..ttt ettt ettt 26
0.1.4.12 TEXE SPACING vttt ettt ettt et b et b et s b et b st et bt e bbb bt e b et eb e s b et e b e e eneete b ebenbeneebenene 27

9.1.4.13 Content on hover or focus

9.2.1 Keyboard @CCESSIDIE ... esessss s ssssssss e 27
9.2.1.T KEYDOAIT .tttk bbbttt 27
9.2.1.2 NO KEYDOAI trap cveveeeiieieeeirieieieirteiee ettt ettt ettt b e e st se e sessesanenens 28
9.2.1.4 Character KEY SNOMTCULS ..c.ccviueiiririeieiririet ettt ettt ettt nsenen 28
9.2.2 ENOUEN TIMI@ .ooooeeieeeti s eeeiss e ssessss s ssssss s 28
9.2.2.1 TIMING QAJUSTADIE ..ottt 28
9.2.2.2 PAUSE, STOP, NI w.veieiiieeeeeee ettt ettt be et enene 28
9.2.3 Seizures and physiCal rEACLIONS ... sese e 29
9.2.3.1 Three flashes or DBelow threShold ... 29
9.2.4 NAVIGADIE ..ot sssssss s 29
9.2.4.1 BYPASS DIOCKS vttt ettt 29
9.2.4.2 Page titled ....

9.2.4.3 FOCUS OFUEI .eiviiiieieieieteteteietetete ittt sttt sttt ettt bbb b e b b e bbbt e bt et et et et ebebebesetna
9.2.4.4 LinK PUIPOSE (IN CONTEXL) wevuververeieieiereirireristsisesesesesese ettt s sses bbb be bbb besesesesesssenes 30
9.2.4.5 MUILIPIE WAYS .vveriieieiiiieieteesieie ettt ettt ettt et e st et e se et e b s ene e eseneneseesesenenees 30
9.2.4.6 Headings and 12DEIS ..ottt sttt st 30
9.2.4.7 FOCUS VISIDIE ..ocviiiiiiiiiit bbb 31
9.2.4.11 Focus Not 0bSCUIred (IMINIMUIMY) ..ooivieeiieieiiieeeee ettt ee st stesreeseesesasssssreessessessesasssseneas 31
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Checkpoint Page
9.2.5 INPUL MOAAIITIES ..ot ssessst s sensse 31
9.2.5.1 POINTEE GESTUIES ...ttt ettt et es

9.2.5.2 Pointer cancellation

9.2.5.3 Label IN NAME ....viiiiii bbb
9.2.5.4 MOLION QCEUALION evviiiieicieirieicicirteteert sttt ettt sttt b et b et b et besesnaenen 32
9.2.5.7 Dragging MOVEMENLS ....cceirierereirerrereenestereeresreseeseeseseseseeseseessssestessssesesessesessssseseseessesesessssesens 32
9.2.5.8 Target Size (MINIMUM) ..ottt ene st 32
9.3.T REAAADIE oottt 33
9.3.1.1T LANGUAEE OF PAZE .eoveereeiriiriririrtrireer ettt ettt b e bbb bbbt bbbttt sb et naetneas 33
9.3.1.2 LANGUAEE OF PAITS .cuuiuieciiieiiieiiieieieieieietetete ettt ettt bebes 33
9.3.2 PrediCtable ...ttt 33
9.3.2.1 On focus ... .. 33
9.3.2.2 ON INPUL ettt ettt ettt b et b et b et a b e et s b bt e et be e bebesenesenen 33
9.3.2.3 CoNSIStENt NAVIZATION .ouiiiieiiricie ettt ne 34
9.3.2.4 Consistent IdentifiCatioN ......ccevrrrrrrrr e 34
9.3.2.6 CONSISEENT NEIP ettt ettt stttk sete e a e b e essesenens 34
9.3.3 INPUL @SSISTANCE ...t sess s sss s est st 34
9.3.3.1 Error id@NtifiCatiON ...ttt ettt 34
9.3.3.2 Labels OF INSTIUCTIONS ...cvcveiiiieieirieirieictrsrsre ettt be bbbt 35
9.3.3.3 ErTOr SUZEZESTION oottt ettt ettt b et bbbt sa e e enennene 35
9.3.3.4 Error prevention (legal, financial, data) ......c.cooeerrreinnineirree e 35
9.3.3.7 REAUNTANT ENEIY .ttt ettt ettt st b ettt be e bese e ssenenene 36
9.3.3.8 Accessible authentication (IMINIMUM) ....ocuivieiiiiceececeeeeeee ettt et ere e seas 36
9.4.1 COMPALIDIE ..ottt 36
L4171 PAISING ettt ettt b bbbttt s b et s ens 36
9.4.1.2 NAME, TOI€, VAIUE ...ttt ettt ettt sttt b e nees 36
9.4.7.3 STALUS MESSAZES ..veriiiiiiiiiiieieete ettt st b e b e a et b e sb s 37
11.7 USEI Pref@r@NCES ... sssssss s ssssssssss s sssssss s 37
11.7 USEI Pref@IENCES ...ovieiiieieieiieiet ettt ettt etttk et b ettt b et sb b e s s etenenens 37
11.8 AULNOIING TOOIS ...ttt 38
11.8.2 Accessible CONTENT CrEALION ....c.cvviviererre ettt bbbttt 38
11.8.3 Preservation of accessibility information in transformations .. 38
171.8.4 REPAIN @SSISTANCE ..viiiiiiiicieietee ettt ettt ettt b et b et bbb e 38
T7.8.5 TEMPIGLES ..ottt ettt sttt b ettt a b b e s s esenes 38
12 Documentation and SUPPOIt SEIVICES .........coimreeeinnnnresisnssssissssssssssssssssssssssnes 39
12.1.1 Accessibility and compatibility fEAtUIES ......ceecirvieieiriree et 39
12.1.2 Accessible documentation

12.2.2 Information on accessibility and compatibility features .........cocovvvrvrvnnnnennnerenreeeeeene 39
12.2.3 Effective COMMUNICATION ...cuiviiiiririririreriresesreres sttt ettt saeena 39
12.2.4 Accessible dOCUMENTATION ..ottt bbbttt ettt es 40
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Results by checkpoints

5 Generic requirements

5.2 Activation of accessibility features

7 pages
conformant

All pages / general comments ¢’

5.3 Biometrics

pass

conformant

C

7 pages
not applicable

All pages / general comments ¢’

5.4 Preservation of accessibility information during conversion

not applicable

C

7 pages
not applicable

All pages / general comments ¢’

6 ICT with two-way voice communication

6.1 Audio bandwidth for speech
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C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

6.2.1.1 RTT communication

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

6.2.1.2 Concurrent voice and text

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

6.2.2.1 Visually distinguishable display

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

6.2.2.2 Programmatically determinable send and receive direction
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C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

6.2.2.3 Speaker identification

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

6.2.2.4 Visual indicator of audio with RTT

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

6.2.3 Interoperability

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

6.2.4 RTT responsiveness
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C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

6.3 Caller ID

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

6.4 Alternatives to voice-based services

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

6.5.2 Resolution

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

6.5.3 Frame rate
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C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

6.5.4 Synchronization between audio and video

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

6.5.5 Visual indicator of audio with video

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

6.5.6 Speaker identification with video (sign language) communication

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

7 ICT with video capabilities

7.1.1 Captioning playback
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C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

7.1.2 Captioning synchronization

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

7.1.3 Preservation of captioning

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

7.1.4 Captions characteristics

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

7.1.5 Spoken subtitles
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C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

7.2.1 Audio description playback

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

7.2.2 Audio description synchronization

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

7.2.3 Preservation of audio description

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

7.3 User controls for captions and audio description
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C

7 pages
not applicable

All pages / general comments ¢’

9.1.1 Text alternatives

9.1.1.1a Non-text content - controls

not applicable

7 pages
conformant

All pages / general comments ¢’

1. EARKEYORI

near pass

conformant

The alternativ text of the logo "Logo Gemeente Meerbergen, gehen Sie zur Homepage"
should be better "Logo Gemeente Meerbergen - zur Startseite".

9.1.1.1b Non-text content - images

7 pages
conformant

All pages / general comments &’

9.1.1.1c Non-text content - decorative images

pass

conformant

7 pages
conformant

Page 1 — Startseite - Mein Termin ¢’

Page 2 — Was benétige ich? &’
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Page 3 — Wohin soll ich gehen? &’

1. ENRRIJER

near pass

conformant

The svg of the back-button should be hidden with aria-hidden="true".

Page 4 — Wartebereich: Noch 1 Tag &’

pass conformant
Page 5 — Anwesenheit bestatigen & pass ‘ conformant ‘
Page 6 — Warten und Aufruf & near pass ‘ conformant ‘
1

The close svg ("x") of the modal should be hidden with aria-hidden="true".
Page 7 — lhr Termin ist abgehandelt & pass ‘ conformant ‘
9.1.1.1d Non-text content - CAPTCHAs

C )

7 pages

not applicable

All pages / general comments &’

9.1.2 Time-based media

9.1.2.1 Audio-only and video-only (prerecorded)

not applicable

C

7 pages
not applicable

All pages / general comments ¢’

9.1.2.2 Captions (prerecorded)
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C

7 pages
not applicable

All pages / general comments ¢’

9.1.2.3 Audio description or media alternative (prerecorded)

not applicable

C

7 pages
not applicable

All pages / general comments ¢’

9.1.2.4 Captions (live)

not applicable

C

7 pages
not applicable

All pages / general comments ¢’

9.1.2.5 Audio description (prerecorded)

not applicable

C

7 pages
not applicable

All pages / general comments ¢’

9.1.3 Adaptable

9.1.3.1a Info and relationships - headings

21 Audit report BIK BITV-Test + WCAG 2.2 (Web): Zu meinem Termin

not applicable



https://zumeinemtermin.de/
https://zumeinemtermin.de/
https://zumeinemtermin.de/
https://zumeinemtermin.de/

7 pages

conformant
All pages / general comments ¢’ pass ‘ conformant
9.1.3.1b Info and relationships - lists

G D,

2 pages 5 pages

conformant not applicable
Page 1 — Startseite - Mein Termin &’ pass ‘ conformant
Page 2 — Was benétige ich? & pass ‘ conformant

Page 3 — Wohin soll ich gehen? &’
Page 4 — Wartebereich: Noch 1 Tag &
Page 5 — Anwesenheit bestatigen &
Page 6 — Warten und Aufruf ¢’

Page 7 — lhr Termin ist abgehandelt ¢’

9.1.3.1c Info and relationships - quotations

not applicable

not applicable

not applicable

not applicable

not applicable

C

7 pages
not applicable

All pages / general comments &’

9.1.3.1d Info and relationships - inline markup
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7 pages
conformant

All pages / general comments ¢’ pass ‘ conformant
9.1.3.1e Info and relationships - data tables

C )

7 pages

not applicable

All pages / general comments ¢’

9.1.3.1f Info and relationships - associated table headers

not applicable

C

7 pages
not applicable

All pages / general comments ¢’

9.1.3.1g Info and relationships - layout tables

not applicable

C

7 pages
not applicable

All pages / general comments &’

9.1.3.1h Info and relationships - labels programmatically available
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D
1 page 6 pages
conformant not applicable

Page 1 — Startseite - Mein Termin ¢’
Page 2 — Was benétige ich? &’

Page 3 — Wohin soll ich gehen? &’
Page 4 — Wartebereich: Noch 1 Tag &

Page 5 — Anwesenheit bestatigen &’

Page 6 — Warten und Aufruf ¢’ pass

Page 7 — lhr Termin ist abgehandelt ¢’

9.1.3.2 Meaningful sequence

not applicable

not applicable

not applicable

not applicable

not applicable

conformant

not applicable

7 pages
conformant

All pages / general comments &’ pass

9.1.3.3 Sensory characteristics

conformant

7 pages
conformant

All pages / general comments &’ pass

9.1.3.4 Orientation
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7 pages
conformant

All pages / general comments ¢’

9.1.3.5 Identify input purpose

pass

conformant

C

7 pages
not applicable

All pages / general comments ¢’

9.1.4 Distinguishable

9.1.4.1 Use of color

not applicable

7 pages
conformant

All pages / general comments &’

9.1.4.2 Audio control

pass

conformant

C

7 pages
not applicable

All pages / general comments ¢’

9.1.4.3 Contrast (minimum)
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7 pages
conformant

All pages / general comments ¢’

9.1.4.4 Resize text

pass

conformant

7 pages
conformant

All pages / general comments ¢’

9.1.4.5 Images of text

pass

conformant

7 pages
conformant

All pages / general comments ¢’

9.1.4.10 Reflow

pass

conformant

7 pages
conformant

All pages / general comments &’

9.1.4.11 Non-text contrast
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7 pages
conformant

All pages / general comments ¢’ pass

9.1.4.12 Text spacing

conformant

7 pages
conformant

All pages / general comments &’ pass

9.1.4.13 Content on hover or focus

conformant

G
1 page 6 pages
conformant not applicable

Page 1 — Startseite - Mein Termin &’
Page 2 — Was benétige ich? &

Page 3 — Wohin soll ich gehen? ¢’
Page 4 — Wartebereich: Noch 1 Tag &’
Page 5 — Anwesenheit bestatigen &

Page 6 — Warten und Aufruf ¢’

Page 7 — lhr Termin ist abgehandelt & pass

9.2.1 Keyboard accessible

9.2.1.1 Keyboard
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7 pages
conformant

All pages / general comments ¢’

9.2.1.2 No keyboard trap

pass

conformant

7 pages
conformant

All pages / general comments ¢’

9.2.1.4 Character key shortcuts

pass

conformant

7 pages
conformant

All pages / general comments ¢’

9.2.2 Enough time

9.2.2.1 Timing adjustable

pass

conformant

7 pages
conformant

All pages / general comments ¢’

9.2.2.2 Pause, stop, hide
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C

7 pages
not applicable

All pages / general comments ¢’

9.2.3 Seizures and physical reactions

9.2.3.1 Three flashes or below threshold

not applicable

7 pages
conformant

All pages / general comments ¢’

pass

9.2.4 Navigable

9.2.4.1 Bypass blocks

conformant

7 pages
conformant

All pages / general comments ¢’

pass

9.2.4.2 Page titled

conformant

7 pages
conformant

All pages / general comments ¢’

pass
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9.2.4.3 Focus order

7 pages
conformant

All pages / general comments ¢’

9.2.4.4 Link purpose (in context)

pass

conformant

7 pages
conformant

All pages / general comments &’

9.2.4.5 Multiple ways

pass

conformant

C

7 pages
not applicable

All pages / general comments ¢’

9.2.4.6 Headings and labels

not applicable

7 pages
conformant

All pages / general comments ¢’
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9.2.4.7 Focus visible

7 pages
conformant

All pages / general comments ¢’

9.2.4.11 Focus not obscured (Minimum)

pass

conformant

7 pages
conformant

All pages / general comments &’

9.2.5 Input modalities

9.2.5.1 Pointer gestures

pass

conformant

C

7 pages
not applicable

All pages / general comments ¢’

9.2.5.2 Pointer cancellation

not applicable

7 pages
conformant

All pages / general comments &’
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9.2.5.3 Label in name

7 pages
conformant

All pages / general comments ¢’

9.2.5.4 Motion actuation

pass

conformant

C

7 pages
not applicable

All pages / general comments &’

9.2.5.7 Dragging movements

not applicable

C

7 pages
not applicable

All pages / general comments ¢’

9.2.5.8 Target size (Minimum)

not applicable

7 pages
conformant

All pages / general comments ¢’
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9.3.1 Readable

9.3.1.1 Language of page

7 pages
conformant

All pages / general comments &’

9.3.1.2 Language of parts

pass

conformant

C

7 pages
not applicable

All pages / general comments ¢’

9.3.2 Predictable

9.3.2.1 On focus

not applicable

7 pages
conformant

All pages / general comments &’

9.3.2.2 On input
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C

7 pages
not applicable

All pages / general comments ¢’

9.3.2.3 Consistent navigation

not applicable

7 pages
conformant

All pages / general comments ¢’

9.3.2.4 Consistent identification

pass

conformant

7 pages
conformant

All pages / general comments ¢’

pass conformant
9.3.2.6 Consistent help
C )
7 pages

not applicable

All pages / general comments &’

9.3.3 Input assistance

9.3.3.1 Error identification
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C

7 pages
not applicable

All pages / general comments ¢’

9.3.3.2 Labels or instructions

not applicable

G
1 page 6 pages
conformant not applicable

Page 1 — Startseite - Mein Termin &’
Page 2 — Was benétige ich? &

Page 3 — Wohin soll ich gehen? &’
Page 4 — Wartebereich: Noch 1 Tag &
Page 5 — Anwesenheit bestatigen &
Page 6 — Warten und Aufruf ¢’

Page 7 — lhr Termin ist abgehandelt ¢’

9.3.3.3 Error suggestion

pass

not applicable

not applicable

not applicable

not applicable

not applicable

not applicable

C

7 pages
not applicable

All pages / general comments ¢’

9.3.3.4 Error prevention (legal, financial, data)
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C

7 pages
not applicable

All pages / general comments ¢’

9.3.3.7 Redundant entry

not applicable

C

7 pages
not applicable

All pages / general comments ¢’

9.3.3.8 Accessible authentication (Minimum)

not applicable

C

7 pages
not applicable

All pages / general comments ¢’

9.4.1 Compatible

9.4.1.1 Parsing

not applicable

7 pages
conformant

All pages / general comments ¢’

9.4.1.2 Name, role, value
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7 pages
conformant

All pages / general comments ¢’ pass

9.4.1.3 Status messages

conformant

G
2 pages 5 pages
conformant not applicable

Page 1 — Startseite - Mein Termin &’
Page 2 — Was benétige ich? &

Page 3 — Wohin soll ich gehen? &’
Page 4 — Wartebereich: Noch 1 Tag &’

Page 5 — Anwesenheit bestatigen &

Page 6 — Warten und Aufruf & pass

Page 7 — lhr Termin ist abgehandelt ¢’ pass

11.7 User preferences

11.7 User preferences

not applicable

not applicable

not applicable

not applicable

not applicable

conformant

conformant

7 pages
conformant

All pages / general comments &’ pass
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11.8 Authoring tools

11.8.2 Accessible content creation

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

11.8.3 Preservation of accessibility information in transformations

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

11.8.4 Repair assistance

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

11.8.5 Templates

C )

7 pages
not applicable

All pages / general comments &’ not applicable
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12 Documentation and support services

12.1.1 Accessibility and compatibility features

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

12.1.2 Accessible documentation

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

12.2.2 Information on accessibility and compatibility features

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable

12.2.3 Effective communication

C )

7 pages
not applicable

All pages / general comments &’ not applicable
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12.2.4 Accessible documentation

C )

7 pages
not applicable

All pages / general comments ¢’ not applicable
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