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hera Right to Health & Development

• International partnership of health and social 
development experts committed to evidence-based 
support for the right to health and development

• Monitoring, evaluation and learning for UN agencies, 
development organizations and donor governments

• Evaluate relevance, coherence, effectiveness, efficiency, 
impact, sustainability, etc. 

• External Evaluation of the UNDP-UNFPA-UNICEF-WHO-World Bank 
Special Programme of Research on Human Reproduction (HRP)

• Study of the Impact of COVID-19 on South Sudan’s health system
• Review of the Network for Improving Quality of Care for Maternal, 

Newborn and Child Health



Ignaz 
Semmelweis
1818-1865

“The saviour of mothers”



Pittet, D., & Boyce, J.M. (2001)



Florence 
Nightingale
1820-1910
 
“Lady with the lamp”
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Ernest Codman
1869-1940 

Founder of the  ‘end results system’.” 



“The common sense notion that every 
hospital should follow every patient it 

treats ,  long enough to determine 
whether or not the treatment has  been 
s ucces s ful,  and then to inquire, “ If not,  

why not?” with a view to preventing 
similar failures in the future.”

- Ernest C odman



Avedis 
Donabedian
1919 - 2000

Founder of the  ‘Quality of Care Model’ 



Donabedian’s Model of Quality Care 
(1966)





Evolution of QoC

Medical expertise

Patient safety and standardization

Patient-centered approach

Technology and data
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• Patient-centered care
• Data-driven technologies
• Value-based care
• Equity and access
• Leave no one behind

What’s  next?
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marianne.eelens @ hera.eu
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