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“Quality Matters”

The pursuit of quality in healthcare
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JOIN THE POLL

Join at menticom | use code 51337674







Join at menticom | use code 51337674 il Mentimeter

\What word comes to mind when you

think of ‘quality of care’?
90 responses




l Mentimeter

Join at menticom | use code 51337674

Please rate your satisfaction with the
quality of Aruba's healthcare system
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hera Right to Health & Development

* International partnership of health and social
development experts committed to evidence-based
support for the right to health and development

* Monitoring, evaluation and learning for UN agencies,
development organizations and donor governments

* Evaluate relevance, coherence, effectiveness, efficiency,

impact, sustainability, etc.

*  External Evaluation of the UNDP-UNFPA-UNICEF-WHO-World Bank
Special Programme of Research on Human Reproduction (HRP)

*  Study of the Impact of COVID-19 on South Sudan’s health system

*  Review of the Network for Improving Quality of Care for Maternal,
Newborn and Child Health

hera

right to health & development
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“The common sense notion that every
hospital should follow every patient it
treats, longenough to determine
whether or not the treatment has been
successful, and then to inquire, “If not,
why not?” with a view to preventing
similar failures in the future.”

- Ernest Codman







Donabedian’s Model of Quality Care

(1966)

STRUCTURE

Physical and
organisational
characteristics

where healthcare
OCCurs

PROCESS

Focus on the care
delivered to
patients e.qg.
services, diagnostics
or treatments

OUTCOME

Effect of healthcare
on the status of
patients and
populations
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BUILDING A SAFER HEALTH SYSTEM




Evolution of QoC

Medical expertise

Patient safety and standardization

Patient-centered approach

Technology and data
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Elements of
health care
quality

EFFECTIVENESS
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Quality health care is effective.

(728 World Health
&7 ¢ Organization




Quality health care is safe.

[ — Timeliness
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Quality health care is people-centred.

gy World Health
“®.¥ Organization




Quality health care is efficient.

This means your laboratory tests will not be repeated
unnecessarily. You will not undergo needless imaging
tests. Antibiotics will be prescribed only in the case of a
confirmed infection.

(@) World Health
¥ Organization




Quality health care is equitable.




Quality health care is integrated.

People- Timeliness

centredness

Integration

Effectiveness Efficiency




Quality health care is timely.
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What's next?
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Patient-centered care
Data-driven technologies
Value-based care
Equityand access

Leave no one behind

\

il

i\ vv\.\..\x.\.\.i.\x\ﬁv\\\\.\\\\_:;ﬁ\

%

g
!
g | At

\ SEA il !

SIS =
L P ¢ N\
w8 (@)
Z % 4 AN v
y I >

\
“EEf= SUSTAINABLE [LE

DEVELOPMENT
G i :
LAY ‘\\\.\a\}.\m ,:\ \\\Q\NX

\\\\\\\\\\ \
A
-

, GOALS

F A / &
Zvia %///W’V ////% A, ;r;z;_ffff ]
L



Evenly distributed

Equity
Custom tools that

identify and address
Ineguality

Justice

Fixingg the system o
offer egual access o
bath bools and
opportunilics
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