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%LQQHQ =HHODQG LV 9OLVVLQJHQ XQLHN� SRVLWLRQHULQJ 
,Q ���� LV 9OLVVLQJHQ HHQ LQWHUQDWLRQDDO JHNHQGH VWDG� RS GH JUHQV YDQ ODQG HQ ]HH� PHW HHQ 
GXLGHOLMNH WRHULVWLVFKH SRVLWLRQHULQJ� 'H]H NHQPHUNW ]LFK GRRU KHW RXGH HQ QLHXZH 9OLVVLQJHQ PHW 
KDDU PDULWLHPH HQ LQGXVWULsOH KHGHQ HQ YHUOHGHQ� %XLWHQ GH VWDGVNHUQ ]LMQ HU HOHPHQWHQ GLH 
YHUZLM]HQ QDDU GH VWULMG RP 9OLVVLQJHQ� (HQ WRHULVWLVFKH JHPHHQWH PHW HHQ ERXOHYDUG ZDDU YDQXLW 
GH WRHULVW :DOFKHUHQ NDQ RQWGHNNHQ�  

9ROJHQV KHW 1%7C ]DO KHW DDQWDO WRHULVWHQ XLW KHW EXLWHQODQG VWHUN VWLMJHQ� +HW 1%7C ZLMVW HURS GDW 
GLW WRHULVWHQ ]LMQ PHW HHQ VSHFLILHNH UHLVEHKRHIWH HQ OHHIVWLMOSDWURRQ� 'H]H GRHOJURHS ZRUGW RS GLW 
PRPHQW QRJ QLHW YDQXLW =HHODQG EHQDGHUG� 9OLVVLQJHQ NDQ KLHULQ XQLHN ]LMQ� 

6LWXDWLH QX 
+HW WRHULVWLVFKH DDQERG HQ GH PDUNHWLQJ YDQ =HHODQG ]LMQ RS GLW PRPHQW VWHUN JHRULsQWHHUG RS GH 
VWUDQGEHOHYLQJ� $OKRHZHO 9OLVVLQJHQ ZHOLVZDDU HHQ EDGVWUDQG KHHIW� ZLMNW KHW RYHULJH WRHULVWLVFKH 
DDQERG LQ GH JHPHHQWH 9OLVVLQJHQ VWHUN YDQ GLH VWUDQGEHOHYLQJ DI� *HPHHQWH 9OLVVLQJHQ NHQW YHHO 
´UHFUHDQWHQµ� GLW ]LMQ WRHULVWHQ GLH HOGHUV LQ =HHODQG YHUEOLMYHQ HQ ZDDUYRRU 9OLVVLQJHQ YHHODO HHQ 
´VOHFKW ZHHU YRRU]LHQLQJµ LV� 'DW LV QLHW WHUHFKW� 9OLVVLQJHQ KHHIW HHQ HLJHQ XQLHNH LGHQWLWHLW� 

'RHOJURHSHQ 
'H JURHL YDQ KHW WRHULVPH LQ GH NRPHQGH MDUHQ EHVWDDW XLW HHQ GRHOJURHS GLH KHW 1%7C RPVFKULMIW 
DOV ́ LQGHSHQGHQW H[SORUHUµ HQ ́ TXDOLW\ VHHNHUµ� 'H]H JURHS ]RHNW HQHU]LMGV QDDU ORNDOH FXOWXXU HQ 
XQLHNH HUYDULQJHQ HQ DQGHU]LMGV QDDU NZDOLWHLW HQ VHUYLFH� (HQ OHHIVWLMOSDWURRQ GDW DDQVOXLW ELM HHQ 
VWHGHOLMN DDQERG ]RDOV GH JHPHHQWH 9OLVVLQJHQ GDW ELHGW� 'H]H GRHOJURHS LV YDQ EHODQJ YRRU GH 
JURHL YDQ YHUEOLMIVDFFRPPRGDWLHV� 9RRU KHW GDJWRHULVPH EOLMIW GH ́ WUDGLWLRQHOH =HHXZVH WRHULVWµ� 
DOV UHFUHDQW LQWHUHVVDQW� 

CRQFOXVLH 
9RRU GH JURHL YDQ KHW DDQWDO WRHULVWHQ QDDU GH JHPHHQWH 9OLVVLQJHQ LV KHW YDQ EHODQJ RP KHW 
DDQWDO YHUEOLMIVDFFRPPRGDWLHV WH ODWHQ JURHLHQ PHW HHQ NZDOLWDWLHI DDQERG GDW LHWV WRHYRHJW DDQ 
9OLVVLQJHQ� $FFRPPRGDWLHV GLH GXXU]DDP ]LMQ HQ GH NZDOLWHLW YDQ GH RPJHYLQJ ZDDULQ ]LM ]LFK 
EHYLQGHQ YHUVWHUNHQ� 
'H GRHOJURHS YDQ ´LQGHSHQGHQW H[SORUHUµ HQ ´TXDOLW\ VHHNHUµ ZDDU KHW 1%7C ]LFK GH NRPHQGH 
MDDU RS ULFKW� LV YRRU GH JHPHHQWH 9OLVVLQJHQ HHQ NDQV PHW SRVLWLHYH LPSDFW RS GH ORNDOH 
HFRQRPLH� ,Q KHW WRHULVWLVFKH EHOHLG NULMJW GH]H GRHOJURHS GH SULRULWHLW� 
'H GRHOJURHS EHVWDDQGH XLW GH QX DDQZH]LJH ´WUDGLWLRQHOH =HHXZVH WRHULVWµ ]DO PHHU GLJLWDDO 
ZRUGHQ EHQDGHUG RPGDW I\VLHNH LQIRUPDWLH VWHHGV PLQGHU JHEUXLNW ZRUGW�   
2P PHHU WRHULVWHQ DDQ 9OLVVLQJHQ WH ELQGHQ� LV KHW EHODQJULMN WH IRFXVVHQ HQ GLW VDPHQ 
�RQGHUQHPHUV RQGHUOLQJ HQ RQGHUQHPHUV PHW GH JHPHHQWH� WH GRHQ� +LHUGRRU RQWVWDDW V\QHUJLH 
HQ NXQQHQ GH WRHULVWLVFKH GRHOJURHSHQ HIILFLsQWHU HQ GRHOJHULFKWHU ZRUGHQ EHUHLNW� 

8LWYRHULQJVVWUDWHJLH 
'H LQNRPHQGH WRHULVW� ]RDOV EHVFKUHYHQ GRRU KHW 1%7C� LV YRRU GH JHPHHQWH 9OLVVLQJHQ GH PHHVW 
NDQVULMNH� 67(C �KHHIW EHUHNHQG GDW GH]H WRHULVW LQ ���� PLQLPDDO HHQ JURHL YDQ �� SURFHQW YDQ 
KHW DDQWDO VODDSSODDWVHQ NDQ RSOHYHUHQ HQ GDDUPHH NDQ ]RUJHQ YRRU HHQ H[WUD HFRQRPLVFKH 
ERRVW� 'H SURPRWLH QDDU GH]H GRHOJURHS LV HIIHFWLHYHU GRRU GH]H VDPHQ PHW DQGHUH =HHXZVH 
VWHGHQ RS WH SDNNHQ� +LHUELM ZRUGW DDQJHVORWHQ ELM GH VWHGHOLMN�FXOWXUHOH SURILHOHQ YDQ GH YLHU 
=HHXZVH VWHGHQ� 6DPHQ PHW GH KLVWRULVFKH VWHGHQ LQ =HHODQG NDQ HHQ DDQERG ZRUGHQ 
JHFUHsHUG GDW YRRU GH]H JURHS WRHULVWHQ LQWHUHVVDQW JHQRHJ LV RP RRN QDDU GH JHPHHQWH 
9OLVVLQJHQ WH NRPHQ HQ GRRU VDPHQ WH ZHUNHQ LV KHW ILQDQFLHHO RRN DDQWUHNNHOLMNHU� 'DDUQDDVW ]DO 
LQ GH =HHXZV EUHGH SURPRWLH DDQGDFKW ZRUGHQ JHYUDDJG YRRU GH 9OLVVLQJVH SRVLWLRQHULQJ� 'H]H 
WRHULVW PDDNW PHHU GDQ JHPLGGHOG JHEUXLN YDQ KHW RSHQEDDU YHUYRHU� 

� 

'H VWHF JURHS KHHIW HHQ RQGHU]RHN JHGDDQ QDDU GH EHKRHIWH DDQ YHUEOLMIVDFFRPPRGDWLHV LQ 9OLVVLQJHQ� =LH� 
KWWSV���ZZZ�YOLVVLQJHQ�QO�ILOHDGPLQ�XVHUBXSORDG�9LVLHBYHUEOLMIVDFFRPPRGDWLHVB9OLVVLQJHQBBIHEUXDULB�����SGI  � 



 

 

 
 

 

 

 

'H YHUELQGLQJ WXVVHQ KHW 16 VWDWLRQ HQ GH WRHULVWLVFKH KRWVSRWV LQ GH ELQQHQVWDG HQ ODQJV GH 
ERXOHYDUGV LV GDDURP HUJ EHODQJULMN� 'H JURHL YDQ KHW DDQWDO DFFRPPRGDWLHV ZRUGW ELM YRRUNHXU 
JHYHVWLJG LQ HHQ VWURRN YDQ HHQ NLORPHWHU ODQJV GH NXVW YDQ JURIZHJ GH JUHQV PHW GH JHPHHQWH 
9HHUH WRW DDQ KHW 16 VWDWLRQ 9OLVVLQJHQ� $FFRPPRGDWLHV� DWWUDFWLHV HQ HYHQHPHQWHQ ZHWHQ HONDDU 
WH YLQGHQ HQ YHUVWHUNHQ GDDUPHH KHW WRHULVWLVFKH SURILHO� 'H HYHQHPHQWHQ ]LMQ PHHU YHUVSUHLG 
RYHU KHW MDDU� 2RN GH]H GRHOJURHS ZRUGW GLJLWDDO EHQDGHUG� 

'H WUDGLWLRQHOH =HHXZVH WRHULVW EOLMIW YRRU GH JHPHHQWH 9OLVVLQJHQ YDQ EHODQJ DOV GDJWRHULVW � 
UHFUHDQW� 'H]H GRHOJURHS YHUEOLMIW ELM YRRUNHXU RS FDPSLQJV HQ YDNDQWLHSDUNHQ� 'H 
PRJHOLMNKHGHQ YDQ GHUJHOLMNH YHUEOLMIVDFFRPPRGDWLHV ]LMQ LQ GH JHPHHQWH 9OLVVLQJHQ EHSHUNW� 

'DJWRHULVWHQ EHVWHGHQ LQ YHUKRXGLQJ WRW GH LQNRPHQGH WRHULVW PLQGHU PDDU GRRU KXQ YROXPH 
]RUJHQ ]LM YRRU HHQ QRRG]DNHOLMNH PDVVD GLH ZHHU YDQ EHODQJ LV YRRU GH GHWDLOKDQGHO HQ 
WRHULVWLVFKH YROXPHSURGXFWHQ� 'H 6SXLNRP LV HHQ ORJLVFKH SOHN YRRU YHVWLJLQJ YDQ WRHULVWLVFKH 
YROXPHSURGXFWHQ HQ LV GDDUPHH JHOLMN HHQ YHUELQGHQGH VFKDNHO WXVVHQ KHW 1ROOHERV � ERXOHYDUG 
HQHU]LMGV HQ GH RXGH ELQQHQVWDG YDQ 9OLVVLQJHQ DQGHU]LMGV� 

*DVWYULMKHLG LV YRRUDO HHQ EHODQJ HQ YHUDQWZRRUGHOLMNKHLG YDQ GH ORNDOH RQGHUQHPHUV� 'H 
JHPHHQWH 9OLVVLQJHQ IDFLOLWHHUW HQ RQGHUVWHXQW GLW RS HHQ EDVLVQLYHDX ZDDUELM JHGDFKW NDQ 
ZRUGHQ DDQ GLJLWDOH YHUZLMVERUGHQ ELM GH HQWUHH YDQ GH VWDG HQ VWDGVFHQWUXP� 

1D]RUJ 
2P WH PRQLWRUHQ HQ EHOHLG WH PDNHQ� LV NHQQLV YDQ KHW WRHULVWLVFKH SURGXFW HVVHQWLHHO� 6WUXFWXUHHO 
]DO RQGHU]RHN ZRUGHQ JHGDDQ QDDU RQGHUZHUSHQ GLH YDQ JH]DPHQOLMN EHODQJ ]LMQ� ]RDOV KHW 
DDQWDO WRHULVWLVFKH YHUEOLMYHQ HQ GH ZHQVHQ YDQ GH WRHULVWHQ� 'H UHVXOWDWHQ ZRUGHQ JHGHHOG PHW 
GH WRHULVWLVFKH VHFWRU� 
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V ���� 'H WRHULVWLVFKH VHFWRU ELHGW NDQVHQ 

� 

�� PLOMRHQ NRRSNUDFKWLJH FRQVXPHQWHQ EHYLQGHQ ]LFK RS HHQ UHLVDIVWDQG WRW ��� XXU YDQ 
9OLVVLQJHQ� 

���� 'H JURHL NRPW XLW KHW EXLWHQODQG 

.XVWWRHULVPH LV HHQ JURHLPDUNW� 'H JURHL NRPW YRRUDO GRRU PHHU EXLWHQODQGVH LQNRPHQGH� 
JDVWHQ� +HW 1HGHUODQGV %XUHDX YRRU 7RHULVPH CRQJUHVVHQ �1%7C� YHUZDFKW GDW GH]H GH 
NRPHQGH WLHQ MDDU PHW �� SURFHQW ]DO VWLMJHQ� 7RW ���� ZRUGHQ �� PLOMRHQ H[WUD LQNRPHQGH 
WRHULVWHQ YHUZDFKW� +HW JDDW KLHUELM QLHW DOOHHQ RP �� SOXVVHUV PDDU RRN VWHHGV YDNHU RP MRQJH 
PHQVHQ� 

����9HUDQGHUHQGH UHLVEHKRHIWH 
'H]H QLHXZH VWURRP DDQ EXLWHQODQGVH EH]RHNHUV LV RS 
]RHN QDDU HHQ SURGXFW GDW DDQVOXLW ELM HHQ VWHGHOLMNH XLW� 
VWUDOLQJ� =LM KHEEHQ JURWH LQWHUHVVH LQ KHW ]LHQ HQ 
EH]RHNHQ YDQ GH ]RJHQRHPGH KLJKOLJKWV� 7HJHOLMNHUWLMG 
]LMQ GH]H UHL]LJHUV RS ]RHN QDDU DXWKHQWLHNH UHLV� 
HUYDULQJHQ� 'H]H WUHQG ]HW ]LFK YHUGHU GRRU ULFKWLQJ HHQ 
WUDQVIRUPDWLHYH HFRQRPLH ZDDULQ EH]RHNHUV UHL]HQ RP 
SHUVRRQOLMNH JURHL HQ RQWZLNNHOLQJ WH HUYDUHQ� � 

���� 2YHULJH ODQGHOLMNH HQ UHJLRQDOH RQWZLNNHOLQJHQ 
:DWHUEHG HIIHFW 
,Q $PVWHUGDP ]LMQ HU WH YHHO WRHULVWHQ HQ KHW 1%7C KHHIW RSGUDFKW JHNUHJHQ RP GH]H WH VSUHLGHQ� 
,Q GH =HHXZVH NXVWYLVLH ZRUGW GH JURHL YDQ WRHULVWLVFKH YHUEOLMIVDFFRPPRGDWLHV ODQJV GH NXVW 
EHSHUNW� PDDU KHW VWHGHOLMNH JHELHG YDQ GH JHPHHQWH 9OLVVLQJHQ ZRUGW GDDUYDQ XLWJH]RQGHUG� 
'LW ELHGW GH PRJHOLMNKHLG RP GH JURHL LQ YHUEOLMIVDFFRPPRGDWLHV GLH QLHW ODQJV GH NXVW JHERXZG 
PRJHQ ZRUGHQ� WH UHDOLVHUHQ LQ GH JHPHHQWH 9OLVVLQJHQ� 

� 

3HUVSHFWLHI ����� EHVWHPPLQJ 1HGHUODQG�
 � 



 

 

 

 

 

'LJLWDOLVHULQJ HQ WHFKQRORJLH 
7HFKQRORJLVFKH RQWZLNNHOLQJHQ ELHGHQ RQHLQGLJ YHHO PRJHOLMNKHGHQ� CRQVXPHQWHQ YHUWURXZHQ 
RS GLJLWDOH PLGGHOHQ HQ SODWIRUPHQ YRRU LQVSLUDWLH HQ LQIRUPDWLH� 'DQN]LM RQOLQH PLGGHOHQ ZRUGW 
KHW ERHNHQ YDQ UHL]HQ JHPDNNHOLMNHU HQ VQHOOHU� PHW JURWH WUDQVSDUDQWLH YDQ SULMV HQ DDQERG� 

/XVWHQ HQ ODVWHQ LQ EDODQV 
7RHULVPH LV HHQ EHODQJULMNH EHGULMIVWDN� RYHUDO LQ =HHODQG� +HW KHHIW YHHO SRVLWLHYH HIIHFWHQ� PDDU 
NDQ ELM KRJH WRHULVWLVFKH GUXN RRN DOV HHQ ODVW ZRUGHQ HUYDUHQ� 6WUXFWXUHHO LV DDQGDFKW QRGLJ RP 
GH]H ODVW WRW HHQ DDQYDDUGEDDU PLQLPXP WH EHSHUNHQ� 
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���� (FRQRPLVFKH LPSDFW WRHULVPH 
0HW WRHULVPH ZRUGW LQ 1HGHUODQG LQ� 
PLGGHOV ELMQD QHW ]RYHHO JHOG YHUGLHQG 
DOV LQ GH ERXZVHFWRU HQ WZHHPDDO ]RYHHO DOV 
LQ GH ODQGERXZVHFWRU� � 

'H EHVWHGLQJHQ LQ GH JHPHHQWH 9OLVVLQJHQ� 
WHU ZDDUGH YDQ Ą ���� PLOMRHQ HQ DOV JHYROJ 
YDQ WRHULVPH� ]RUJGHQ LQ ���� YRRU ��� 
EDQHQ LQ GH JHPHHQWH 9OLVVLQJHQ� YHUVSUHLG 
RYHU DOOH HFRQRPLVFKH VHFWRUHQ� 'H]H EDQHQ 
RPYDWWHQ RRN HHQ JURRW DDQWDO GHHOWLMGEDQHQ� 2PJHUHNHQG VWDDW GLW DDQWDO JHOLMN DDQ RQJHYHHU 
��� )7(� ,Q GH WDEHO KLHUQDDVW LV GH HFRQRPLVFKH LPSDFW YDQ KHW YHUEOLMIVWRHULVPH YRRU GH 
JHPHHQWH 9OLVVLQJHQ ]LFKWEDDU JHPDDNW�� 

���� .DQVHQ YHUEOLMIVWRHULVPH 
'H HFRQRPLVFKH VSLQ�RII YDQ XLWEUHLGLQJ YDQ YHUEOLMIVDFFRPPRGDWLHV LV JURWHU GDQ YDQ 
XLWEUHLGLQJ YDQ DFWLYLWHLWHQ W�E�Y� KHW GDJWRHULVPH� (HQ YHUEOLMIVWRHULVW JHHIW PHW Ą �� SHU SHUVRRQ 
QDPHOLMN PHHU XLW GDQ HHQ GDJWRHULVW RI HHQ UHFUHDQW Ą������ �� 'RRU WRHQDPH YDQ KHW DDQWDO 
YHUEOLMIVWRHULVWHQ RQWVWDDW PHHU EHKRHIWH DDQ YRRU]LHQLQJHQ ]RDOV KRUHFD HQ GHWDLOKDQGHO� 0HHU 
RYHUQDFKWLQJHQ JHQHUHUHQ PHHU PDVVD RP DFWLYLWHLWHQ PRJHOLMN WH PDNHQ HQ JHQHUHUHQ ZHHU 
PHHU EHKRHIWH DDQ DFFRPPRGDWLHV� 

(U LV WRW ���� YROJHQV KHW RQGHU]RHN 

YLVLH HQ DPELWLH RS YHUEOLMIVDFFRPPR� 
GDWLHV 9OLVVLQJHQ
 UXLPWH YRRU H[WUD � 

VODDSSODDWVHQ� 2PGDW KHW JURQG� 
JHELHG YDQ GH JHPHHQWH 9OLVVLQJHQ 
VWHUN YHUVWHGHOLMNW LV� OLJW KHW QLHW YRRU 
GH KDQG GDW HU UXLPWH LV YRRU ELMYRRUEHHOG JURRWVFKDOLJH FDPSLQJV� :HO LV HU UXLPWH YRRU %	%
V HQ 
�PLQL�FDPSLQJV LQ KHW EXLWHQJHELHG� 3URFHQWXHHO LV KHW KXLGLJH DDQWDO VODDSSODDWVHQ RQJHYHHU 
WZHH SURFHQW YDQ KHW DDQERG LQ =HHODQG� 

8LW KHW 67(C RQGHU]RHN EOLMNW GDW ELM YHUEOLMIVUHFUHDWLH EHKRHIWH LV DDQ OX[H� KHW PHHU 
RQGHUVFKHLGHQGH HQ KHW PHHU EDVLF VHJPHQW� 'H QLHXZH DFFRPPRGDWLHV PRHWHQ DDQVOXLWHQ ELM 
GH EHOHYLQJ YDQ KHW GHVEHWUHIIHQGH JHELHG� ,PPHUV GH WRHULVW ]RHNW RRN LQ GH RYHUQDFKWLQJ HHQ 

XQLHNH HUYDULQJ
�  (HQ HUYDULQJ GLH DDQVOXLW ELM VSHFLILHNH GRHOJURHSHQ� 

�

�

�

�

 :DDUGHYRO WRHULVPH� RQ]H VDPHQOHYLQJ YHUGLHQW KHW� 5DDG YRRU GH OHHIRPJHYLQJ HQ LQIUDVWUXFWXXU� VHSWHPEHU ���� 

7RHULVPH LQ 9OLVVLQJHQ� 2PYDQJ HQ HFRQRPLVFK EHODQJ ����� .HQQLVFHQWUXP .XVWWRHULVPH� ����  
KWWSV���ZZZ�YOLVVLQJHQ�QO�ILOHDGPLQ�XVHUBXSORDG�5DSSRUWDJHB7RHULVPHBLQB9OLVVLQJHQBB 
2PYDQJBHQBHFRQRPLVFKBEHODQJB�����SGI 

.HUQFLMIHUV YULMHWLMGVHFRQRPLH =HHODQG ���� .HQQLVFHQWUXP .XVWWRHULVPH� 

'H 6WHF *URHS RQGHUVFKHLGW UHFUHDWLHDSSDUWHPHQWHQ HQ YDNDQWLHSDUNHQ� $DQJH]LHQ LQ KHW GLFKWEHERXZGH JURQGJHELHG 
YDQ GH JHPHHQWH 9OLVVLQJHQ QDXZHOLMNV UXLPWH LV YRRU HHQ YDNDQWLHSDUN� LV GH UXLPWH YRRU KHW DDQWDO XQLWV YDQ HHQ 
YDNDQWLHSDUN WRHJHYRHJG DDQ UHFUHDWLHDSSDUWHPHQW� *HVWDSHOGH DSSDUWHPHQWHQ NXQQHQ JH]LHQ ZRUGHQ DOV HHQ 
YDNDQWLHSDUN� 9RRU KHW FRPSOHWH UDSSRUW ]LH� 
KWWSV���ZZZ�YOLVVLQJHQ�QO�ILOHDGPLQ�XVHUBXSORDG�9LVLHBYHUEOLMIVDFFRPPRGDWLHVB9OLVVLQJHQBBIHEUXDULB�����SGI 
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���� :HUNZLM]H� 'H NODQWUHLV DOV PHWDIRRU 
,Q GH]H YLVLH LV GH WRHULVW KHW XLWJDQJVSXQW� 9RRU KHW XLWZHUNHQ YDQ GH]H YLVLH LV HHQ ´NODQWUHLVµ YDQ 
HHQ WRHULVW DOV PHWDIRRU JHEUXLNW� 'H]H ´NODQWUHLVµ LV HHQ KXOSPLGGHO RP GH KXLGLJH VLWXDWLH WH 
VFKHWVHQ HQ GH DPELWLH YRUP WH JHYHQ� 

'H ́ NODQWUHLVµ YDQ GH WRHULVW RPYDW GH YROJHQGH VWDSSHQ� 

3URPRWLH GLJLWDOH EHUHLNEDDUKHLG 
+RH RUJDQLVHUHQ ZLM GH SURPRWLH YDQ GH JDVW DDQ GH 
JHPHHQWH 9OLVVLQJHQ" 

%HUHLNEDDUKHLG JDVWYULMKHLG 
:DW GRHQ ZH DOV GH WRHULVW LQ GH JHPHHQWH 9OLVVLQJHQ 
DUULYHHUW" 

9HUEOLMIVDFFRPPRGDWLHV 
:HONH VRRUWHQ YHUEOLMIVDFFRPPRGDWLHV ]LMQ HU LQ GH 
JHPHHQWH 9OLVVLQJHQ" 

'DJWRHULVPH 
:DW NDQ GH WRHULVW LQ GH JHPHHQWH 9OLVVLQJHQ EHOHYHQ" 

1D]RUJ 
:DW ZHWHQ ZH YDQ GH WRHULVW" 

���� 3URPRWLH GLJLWDOH YLQGEDDUKHLG 

3URPRWLH 	 
GLJLWDOH 

EHUHLNEDDU� 
KHLG 

%HUHLNEDDUKHLG 
JDVWYULMKHLG 

9HUEOLMIV� 
DFFRPPRGDWLH 

'DJWRHULVPH 

1D]RUJ 

VWUDQGUHJLR� 
=HHODQG DDQ 
YHUZDFKW� 9

'H JURHL ZRUGW 
KHEEHQ 
NDQ ZRUGHQ EH]RFKW� 

'H JURHLHQGH 
WRHJDQJ KHEEHQ 
HHQGXLGLJH GLJLWDOH 

YHUZDFKW� 9RRU 

'H JURHL ZRUGW 
KHEEHQ SRWHQWLH 
NDQ ZRUGHQ EH]RFKW� 

'H JURHLHQGH GHNNLQJ 
WRHJDQJ KHEEHQ 
HHQGXLGLJH GLJLWDOH 

-DDUYHUVODJ YYY]HHODQG �����PDUNHWLQJ� 

7RHULVPH 9OLVVLQJHQ ����� HHQ LQYHQWDULVDWLH YDQ GH KXLGLJH VLWXDWLH� 

� 

� 

� 
'H NXVW YDQ =HHODQG� ZDDU 9OLVVLQJHQ RQGHUGHHO YDQ XLWPDDNW� LV WRHULVWLVFK QX QHHUJH]HW DOV HHQ 
VWUDQGUHJLR� (HQ LPDJR GDW DDQVOXLW ELM GH DFWLYLWHLWHQ GLH HHQ GHHO YDQ GH 1HGHUODQGVH WRHULVWHQ LQ 
=HHODQG DDQ GH NXVW RQGHUQHHPW� +HW DDQWDO EH]RHNHUV LV VWDELHO HQ HU ZRUGW JHHQ WRW ZHLQLJ JURHL 

RRU GH]H JURHS LV 9OLVVLQJHQ HHQ VOHFKW�ZHHU EHVWHPPLQJ� 

YHUZDFKW YDQ GH LQNRPHQGH WRHULVW� WRHULVWHQ XLW KHW EXLWHQODQG� 'H =HHXZVH VWHGHQ 
GH SRWHQWLH DDQ GH]H EHKRHIWH WH NXQQHQ YROGRHQ� GH VWDG YDQ ZDDUXLW GH UHVW YDQ =HHODQG 

GHNNLQJ YDQ KHW LQWHUQHW ZHUHOGZLMG PDDNW GDW PHQVHQ RYHUDO HQ RS HON PRPHQW 
WRW UHLVLQIRUPDWLH� ,Q ���� LV HU YRRU KHW 9OLVVLQJVH WRHULVWLVFKH SURGXFW JHHQ 
FRPPXQLFDWLH� 'H UHJLH RS GH GLJLWDOH YLQGEDDUKHLG LV GDDUPHH EHSHUNW�� 

� 



	 

 

   

 
 

 
 
 
 
 
 
 

 

 
 

   

 

 

 

 

  

���� %HUHLNEDDUKHLG JDVWYULMKHLG 

%HUHLNEDDUKHLG HQ I\VLHNH YLQGEDDUKHLG 
+RHZHO GH JHPHHQWH 9OLVVLQJHQ DDQ GH UDQG YDQ :DOFKHUHQ HQ 
=HHODQG OLJW� OLJW KHW YRRU WRHULVWHQ WRFK FHQWUDDO� /DQGHOLMNH ILHWV� HQ 
ZDQGHOURXWHV ORSHQ GRRU RI EHJLQQHQ LQ 9OLVVLQJHQ� 9RRU KHW 
DXWRYHUNHHU ORRSW GH EHODQJULMNVWH URXWH QDDU GH NXVW =RXWHODQGH� 
GRRU GH JHPHHQWH 9OLVVLQJHQ� 'H WUHLQ QDDU GH 5DQGVWDG HQ %UDEDQW 
EHJLQW LQ 9OLVVLQJHQ� 'H :HVWHUVFKHOGH )HUU\ PHHUW DDQ LQ 
9OLVVLQJHQ� 9OLVVLQJHQ LV HHQ VWDUW� HQ NQRRSSXQW YDQ WRHULVWLVFK� 
YHUYRHU� 

/DQJV GH LQYDOVZHJHQ YDQ 9OLVVLQJHQ VWDDQ QX ZHLQLJ RSYDOOHQGH HQ 
ZHLQLJ IOH[LEHOH ERUGHQ� +LHUGRRU KHEEHQ ORNDOH RQGHUQHPHUV GH QHLJLQJ RP DOWHUQDWLHYH 
YHUZLM]LQJHQ WH SODDWVHQ� 

*DVWYULMKHLG 
7UDGLWLRQHHO KHHIW GH 999 HHQ URO DOV LQWHUPH� 
GLDLU YRRU KHW WRHULVWLVFKH JDVWKHHUVFKDS� +HW 
EH]RHN DDQ GH LQ ���� JHVORWHQ 9OLVVLQJVH 
YHVWLJLQJ YDQ GH =HHXZVH 999 KDOYHHUGH ELMQD 
LQ YLHU MDDU�

��
,Q ���� ZRUGHQ SLORWV XLWJHYRHUG 

QDDU HHQ 9OLVVLQJV WRHULVWLVFK LQIRUPDWLHSXQW LQ GH 9OLVVLQJVH ELEOLRWKHHN HQ NOHLQH 
LQIRUPDWLHSXQWHQ LQ 9OLVVLQJVH ZLQNHOV HQ DWWUDFWLHV� 
'H]H SLORWV ]LMQ JHEDVHHUG RS GH JHGDFKWH GDW DOV HHQ WRHULVW JHDUULYHHUG LV� GH]H RS ]RHN JDDW 
QDDU GH ORFDO
 GLH KHP RI KDDU NDQ DGYLVHUHQ� *DVWKHHUVFKDS LV VWHHGV PLQGHU JHERQGHQ DDQ ppQ 
ORNHW� 'DDUPHH LV HONH RQGHUQHPHU HQ HONH LQZRQHU LQ GH VWDG SRWHQWLHHO HHQ DPEDVVDGHXU� 

���� 7RHULVWLVFKH YHUEOLMIVDFFRPPRGDWLHV 
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OLVVLQJV WRHULVWLVFK SURGXFW� 

'RRUGDW KHW JURQGJHELHG YDQ GH JHPHHQWH 9OLVVLQJHQ JURWHQGHHOV EHERXZG LV� LV HU JHHQ UXLPWH 
YRRU JURRWVFKDOLJH FDPSLQJV RI EXQJDORZSDUNHQ� :HO YRRU KRWHOV� 
YDNDQWLH�DSSDUWHPHQWHQ HQ %	%
V� +HW KXLGLJH DDQERG EHYLQGW PHUHQGHHOV LQ KHW 
PLGGHQVHJPHQW GULH VWHUUHQQLYHDX� 

�� 

999=HHODQG KRXGW YLD HHQ WHOOHU KHW DDQWDO EH]RHNHUV ELM� ,Q ���� ZDV GH]H ������ HQ YRRU ���� NRQ GH]H JHVFKDW�� ZDV GH]H ������ HQ YRRU ���� NRQ GH]H JHVFKDW�� ZDV GH]H ������ HQ YRRU ���� NRQ GH]H JHVFKDW �� ZDV GH]H ������ HQ YRRU ���� NRQ GH]H JHVFKDW 
ZRUGHQ RS ������� 

LV HU UXLPWH 
]LFK 

EHERXZG 
LV HU UXLPWH 

EHYLQGW ]LFK 
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2S GLW PRPHQW ]LMQ GH WRHULVWLVFKH YHUEOLMIV� 
DFFRPPRGDWLHV JHFRQFHQWUHHUG LQ GH ELQ� 
QHQVWDG YRRUDO NOHLQVFKDOLJH DFFRPPRGD� 
WLHV� HQ URQG GH %RXOHYDUGV� 'H VWURRN 
ODQJV GH NXVW LV GRRU GH OLJJLQJ RS KHW 
JUHQVYODN WXVVHQ ODQG HQ ZDWHU KHW PHHVW 
NDQVULMN� .OHLQVFKDOLJH DFFRPPRGDWLHV ]RDOV 
%	%
V HQ $LUEQE ]LMQ WHUXJ WH YLQGHQ 
URQGRP 9OLVVLQJHQ YDQ 3DDXZHQEXUJ� YLD 

2RVW�6RXEXUJ QDDU 5LWWKHP� 'H JHPHHQWH 9OLVVLQJHQ NHQW RQGHUVFKHLGHQGH YHUEOLMIV� 
DFFRPPRGDWLHV DOV �2HVW� JHYHVWLJG LQ HHQ YRHGVHOERV ELM 5LWWKHP� RYHUQDFKWHQ LQ HHQ ZDWHUWRUHQ 
RI DDQ KHW VWUDQG RI LQ HHQ GXXU]DPH EXQJDORZ YDQ /DUJR 1RRUG]HH 5HVRUW� 

2S GLW PRPHQW ]LMQ HU JHHQ VLJQDOHQ GDW HU VSUDNH LV YDQ RYHUODVW YDQ WRHULVWLVFKH 
YHUEOLMIVDFFRPPRGDWLHV EXLWHQ GH NXVWVWURRN HQ KHW FHQWUXP� 2P RYHUODVW LQ ZRRQZLMNHQ WH 
YRRUNRPHQ� ]LMQ HU ZHO YHURUGHQLQJHQ YRRU GHHOWLMGZRQHQ HQ NDPHUYHUKXXU� PDDU YRRU $LUEQE LV 
HU QRJ JHHQ EHOHLG� 

���� 'DJWRHULVPH 

(HQ YRRU GH WRHULVW DDQWUHNNHOLMNH JHPHHQWH 
KHHIW HHQ JRHGH FRPELQDWLH YDQ YHUEOLMIV� 
DFFRPPRGDWLHV HQ DFWLYLWHLWHQ LQ GH JHPHHQWH� 
=H EHwQYORHGHQ HQ YHUVWHUNHQ HONDDU� 

'H WHOOLQJ GLH YLD FLW\WUDIILF ZRUGW XLWJHYRHUG 
YRRU GH JHPHHQWH 9OLVVLQJHQ JHHIW DDQ GDW 

�� 

��� YDQ GH WRHULVWLVFKH EH]RHNHUV LQ 9OLVVLQJHQ GH RXGH ELQQHQVWDG EH]RHNW HQ GXV QLHW GH 
ERXOHYDUG RI KHW EDGVWUDQG� 'LW SHUFHQWDJH LV YHUNODDUEDDU RPGDW GH VWHGHOLMNH WRHULVW HHQ DQGHUH 
YDNDQWLHEHOHYLQJ ]RHNW GDQ GH WUDGLWLRQHOH VWUDQGWRHULVW� 2S KHW VWUDQG ZDQGHOHQ L�S�Y� RS KHW 
VWUDQG OLJJHQ� 

��

 7RHULVPH 9OLVVLQJHQ ����� HHQ LQYHQWDULVDWLH YDQ GH KXLGLJH VLWXDWLH� 

�� 



     

 

 
 

 
 

 
       

 
 
 
 
 

 

  
 
 

  
 

 

  

 
       

 

 

 

'DJDWWUDFWLHV HQ HYHQHPHQWHQ VSHOHQ HHQ EHODQJULMNH URO LQ 
GH WRHULVWLVFKH EHOHYLQJ� 'H DWWUDFWLHV HQ HYHQHPHQWHQ LQ GH 
JHPHHQWH 9OLVVLQJHQ VOXLWHQ QLHW DOWLMG DDQ ELM GH XLWVWUDOLQJ 
HQ NZDOLWHLW YDQ GH RPJHYLQJ� 'H WRHJHYRHJGH ZDDUGH YDQ 
DWWUDFWLHV HQ HYHQHPHQWHQ ]LMQ WH RUGHQHQ LQ HHQ SRVL� 
WLRQHULQJVSLUDPLGH� 

Statement producten ]LMQ GH LFRQHQ GLH ELMGUDJHQ DDQ HHQ 
NHX]H YDQ GH WRHULVW RP 9OLVVLQJHQ WH EH]RHNHQ� =H PRHWHQ 
JRHG DDQVOXLWHQ ELM GH LGHQWLWHLW� %LMYRRUEHHOG GH ERXOHYDUGV� 

Specialty producten RQGHUVWHXQHQ GH VWDWHPHQW SURGXFWHQ 
RP KHW RQGHUVFKHLGHQGH YHUPRJHQ YDQ GH EHVWHPPLQJ WH 
YHUVWHUNHQ� %LMYRRUEHHOG GH .D]HPDWWHQ� 

Volume producten ]LMQ HHQ EHODQJULMNH EDVLV YDQ KHW DDQERG� 
]RDOV CLQHCLW\�  

9RRU HHQ YHUGHOLQJ YDQ GH DWWUDFWLHV HQ HYHQHPHQWHQ RYHU GH]H SLUDPLGH ZRUGW YHUZH]HQ QDDU 
KHW UDSSRUW µ7RHULVPH 9OLVVLQJHQ ����µ� 

9HHO DFWLYLWHLWHQ HQ HYHQHPHQWHQ YLQGHQ QX SODDWV YODN EXLWHQ KHW ´WUDGLWLRQHOHµ KRRJVHL]RHQ 
MXOL�DXJXVWXV�� %HJLQ GH]H HHXZ LV KLHUYRRU JHNR]HQ RP ]R KHW VHL]RHQ WH YHUOHQJHQ� 
2QGHUWXVVHQ NHQW =HHODQG HHQ WRHULVWLVFK VHL]RHQ GDW YDQ GH SDDVYDNDQWLH WRW GH KHUIVWYDNDQWLH 
ORRSW� (U NDQ JHVWHOG ZRUGHQ GDW GH]H HYHQHPHQWHQ ELMJHGUDJHQ KHEEHQ DDQ GH 
VHL]RHQVYHUOHQJLQJ� +HW WRHULVWLVFK VHL]RHQ NDQ QRJ YHUGHU YHUUXLPG ZRUGHQ GRRU KHW 
YHUSODDWVHQ YDQ GH KXLGLJH HYHQHPHQWHQ RI RUJDQLVHUHQ YDQ QLHXZH HYHQHPHQWHQ QDDU HHQ 
SHULRGH URQG RI YRRU GH SDDVYDNDQWLH RI QD GH KHUIVWYDNDQWLH� 

���� 1D]RUJ 
2QGHU]RHN QDDU GH JDVW HQ JDVWEHOHYLQJ RS ORNDDO QLYHDX VWDDW QRJ LQ GH NLQGHUVFKRHQHQ� +HW 
C%6 YHU]DPHOW LQIRUPDWLH RS UHJLRQDDO QLYHDX� 9RRU ORNDDO EHOHLG LV ELM KHW C%6 EHSHUNW LQIRUPDWLH 
EHVFKLNEDDU� 

+HW .HQQLVFHQWUXP .XVWWRHULVPH� DOV RQGHUGHHO YDQ GH += SUREHHUW GH]H OHHPWH RS WH YXOOHQ� 
PDDU ULFKW ]LFK YRRUDO RS KHW NXVWWRHULVPH� GH VWUDQGEH]RHNHU HQ GH UHFUHDQW� (U LV ELMYRRUEHHOG 

2
0

*
(9

,1
*

6$
1

$
/<6( , �� +

HW KXLGLJ 9
OLVVLQJV WRHULVWLVFK SURGXFW� 

ZHO RQGHU]RHN JHGDDQ QDDU KHW LPDJR YDQ WRHULVWLVFK =HHODQG ELM GH WRHULVWHQ GLH LQ =HHODQG ]LMQ� 
.HQQLV RYHU GH LPDJREHOHYLQJ ELM GH WRHULVWHQ� GLH =HHODQG QRJ QLHW KHEEHQ EH]RFKW� RQWEUHHNW 
HQ NHQQLV RYHU KHW GDJWRHULVPH LV EHSHUNW� 

�� 
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+HW 1HGHUODQGV %XUHDX YRRU 7RHULVPH	 CRQJUHVVHQ 1%7C� YHUZDFKW YRRUDO HHQ JURHL DDQ 
LQNRPHQGH WRHULVWHQ� 'H]H RUJDQLVDWLH KHHIW HHQ RQGHU]RHN JHGDDQ QDDU GH OHHIVWLMO YDQ WRHULVWHQ XLW 
KHW EXLWHQODQG� +HW 1%7C JHEUXLNW KLHUYRRU GH ]RJHQRHPGH VHJPHQWDWLHPRGHOOHQ YDQ 
PDUNWRQGHU]RHNEXUHDX 0RWLYDFWLRQ� +LHUPHH NXQQHQ ]LM GH GRHOJURHSHQ EHSDOHQ ZDDU ]LM ]LFK RS 
ULFKWHQ LQ GH SRVLWLRQHULQJ� EHVWHPPLQJVRQWZLNNHOLQJ HQ PDUNHWLQJ YDQ 1HGHUODQG� 2P EH]RHNHUV 
ZHUHOGZLMG WH EHUHLNHQ� KDQWHHUW KHW 1%7C KHW *ORFDOLWLHV�PRGHO YDQ 0RWLYDFWLRQ� 'LW GHHOW 
FRQVXPHQWHQ LQ RS EDVLV YDQ ZDDUGHQ XLW KHW GDJHOLMNVH OHYHQ HQ UHLVEHKRHIWHQ� UHNHQLQJ KRXGHQG 
PHW FXOWXUHOH YHUVFKLOOHQ WXVVHQ ODQGHQ� 

0RWLYLFDWLRQ RQGHUVFKHLGW YLMI W\SH SHUVRQD
V DOV GRHOJURHS� 

Socializers: 'H]H JURHS LV RS ]RHN QDDU JH]HOOLJ� 
KHLG GLH ZDDUGH KHFKWHQ DDQ DPXVHPHQW� YULMKHLG 
HQ IDPLOLHZDDUGHQ� 'H]H JURHS YHUEOLMIW RS HHQ 
YDNDQWLHSDUN HQ NRPW QDDU =HHODQG YRRU KHW 
VWUDQG� 
Conservatives: 'LW ]LMQ IDPLOLHJHULFKWH PHQVHQ 
GLH ZDDUGH KHFKWHQ DDQ WUDGLWLHV� HWLTXHWWH HQ HHQ 
JHRUJDQLVHHUG OHYHQ� 'H]H JURHS YHUEOLMIW LQ HHQ 
OX[H KRWHO� ZDQGHOW ODQJV KHW VWUDQG HQ YHUEOLMIW 
JUDDJ LQ HHQ JRHG VWUDQGSDYLOMRHQ� 
Archievers: 'H]H ZRUGHQ RPVFKUHYHQ DOV RQGHU� 
QHPHQGH QHWZHUNHUV GLH ]LFK ULFKWHQ RS KHW 

JH]LQV� HQ JHPHHQVFKDSVOHYHQ� 'H]H JURHS YHUEOLMIW LQ HHQ YDNDQWLHKXLVMH RI DSSDUWHPHQW HQ ILHWVW 
YHHO� %H]RHNW JUDDJ NOHLQH VWHGHQ HQ HYHQHPHQWHQ� 
Creatives: 'LW ]LMQ UXLPGHQNHQGH LGHDOLVWHQ GLH ZDDUGH KHFKWHQ DDQ ]HOIRQWZLNNHOLQJ HQ FXOWXXU� 
'H]H JURHS YHUEOLMIW ELM YRRUNHXU LQ HHQ %	% RI HHQ ERXWLTXH KRWHO� ]RHNW XQLHNH SOHNNHQ HQ LV 
FXOWXXUJHULFKW� :DQGHOW ODQJV GH YORHGOLMQ� 
Challengers: CRPSHWLWLHYH FDUULqUHPDNHUV� GLH ZDDUGH KHFKWHQ DDQ HHQ JRHG LQNRPHQ� ULVLFR
V 
QHPHQ HQ DYRQWXXU� 'H]H JURHS RYHUQDFKW LQ HHQ PLGGHQNODV KRWHO HQ EH]RHN QDXZHOLMNV VWUDQG� 
=HHODQG LV ELM KHQ QLHW LQ EHHOG� 

���� =HHXZVH HQ SRWHQWLHHO 9OLVVLQJVH GRHOJURHSHQ 

ELQQHQ GH WZHH GRHOJURHSHQ RS WZHH VXEJURHSHQ� %LQQHQ KHW VHJPHQW FUHDWLYHV 
H[SORUHUµ� 'H LQGHSHQGHQW ([SORUHU JDDW JUDDJ RS YDNDQWLH QDDU KHW EXLWHQODQG� 

QDDU GH ORNDOH FXOWXXU HQ XQLHNH HUYDULQJHQ� 

GH SRWHQWLsOH JURHL WRW ���� 
LQ GH YROJHQGH WZHH 
$FKLHYHUV HQ GH CUHDWLYHV� 

'H =HHXZVH NXVW ULFKW ]LFK RS GLW PRPHQW YRRUDO 
RS GH VRFLDOL]HUV HQ DUFKLHYHUV� 9RRU GH]H JURHS 

:DOFKHUHQ� 

+HW 1%7C ]RHNW 
YRRU 1HGHUODQG 
VHJPHQWHQ� GH 
9DQ GH]H GRHOJURHSHQ 
'XLWVODQG� 

+HW 1%7C ULFKW ]LFK 
GH ´LQGHSHQGHQW 
ZDDU ]H RS ]RHN 

9OLVVLQJHQ9OLVVLQJHQ 

DOFKHUHQ� 

+HW 

JDDQ 

YRRUNHXUYRRUNHXU 

1%7 ]RHNW 
YRRU 1HGHUODQG 
VHJPHQWHQ� GH $FKLHYHUV 
9DQ GH]H GRHOJURHSHQ 
'XLWVODQG� 

+HW ULFKW ]LFK 
GH ´LQGHSHQGHQW H[SORUHUµ� 
ZDDU ]RHN JDDQ 

�� 

LV HHQ VOHFKW ZHHU YRRU]LHQLQJ HQ 
]DO ELM RYHUQDFKWHQ ODQJV GH NXVW YDQ 

NRPW ��� XLW %HOJLs RI 

KWWSV���ZZZ�QEWF�QO�QO�KRPH�NHQQLV�GDWD�GRHOJURHSHQ�KWP 

�� 
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%LQQHQ KHW VHJPHQW DUFKLHYHUV ULFKW KHW 1%7C ]LFK RS GH TXDOLW\ VHHNHUV� 'H TXDOLW\ VHHNHU KRXGW 
YDQ JHQLHWHQ LQ VWLMO� (HQ YDNDQWLH YDQ JRHGH NZDOLWHLW� PHW VHUYLFH HQ HHQ VSHFLDOH EHKDQGHOLQJ� 
PDJ GDDURP EHVW ZDW NRVWHQ� 

+HW ]LMQ WZHH GRHOJURHSHQ GLH QLHW YROXPLQHXV ]LMQ PDDU ZHO UHODWLHI NDSLWDDONUDFKWLJ� %HLGHQ 
VOXLWHQ DDQ ELM GH WRHULVWLVFKH SRVLWLRQHULQJ YDQ GH JHPHHQWH 9OLVVLQJHQ� 

9RRU GH JHPHHQWH 9OLVVLQJHQ EOLMYHQ GH WUDGLWLRQHOH EH]RHNHUV DDQ =HHODQG GH VRFLDOL]HUV� 
LQWHUHVVDQW� 'H]H YHUEOLMYHQ ELM YRRUNHXU ODQJV GH NXVW YDQ :DOFKHUHQ� 9RRU GH]H JURHS LV 
9OLVVLQJHQ HHQ VOHFKW ZHHU YRRU]LHQLQJ� 

'H]H GRHOJURHS ]RUJW YRRU ́ PDVVDµ� EHODQJULMN YRRU GH DWWUDFWLHV HQ HYHQHPHQWHQ HQ UHWDLO LQ GH 
JHPHHQWH 9OLVVLQJHQ� 

HYHQHPHQWHQ HQ UHWDLO LQ GH 

DOFKHUHQ� 

�� 

DWWUDFWLHV HQ HYHQHPHQWHQ 
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,Q =HHODQG YHUEOLMIW QX HHQ WRHULVWLVFKH GRHOJURHS� ́ GH WUDGLWLRQHOH =HHODQGEH]RHNHUµ� GLH YRRUDO 
ODQJV GH NXVW YHUEOLMIW HQ ZDDUYRRU 9OLVVLQJHQ HHQ VOHFKW ZHHU YRRU]LHQLQJ LV� (HQ RPYDQJULMNH 
GRHOJURHS GLH EHODQJULMN EOLMIW DOV GDJWRHULVW� 9ROJHQV 1%7C ]DO GH]H GRHOJURHS LQ DDQWDO GH 
NRPHQGH MDUHQ JHOLMN EOLMYHQ�  
'H PHHVWH HFRQRPLVFK WRHJHYRHJGH ZDDUGH ZRUGW HFKWHU JHJHQHUHHUG GRRU WRHULVWHQ GLH LQ GH 
JHPHHQWH 9OLVVLQJHQ RYHUQDFKWHQ� +HW 1%7C YHUZDFKW HHQ VWHUNH JURHL YDQ LQNRPHQGH WRHULVWHQ� 
+HW 1%7C KHHIW QD RQGHU]RHN HHQ GRHOJURHS JHGHILQLHHUG� GH ́ LQNRPHQGH WRHULVWµ GLH RS ]RHN LV 
QDDU HHQ PHHU YHUVWHGHOLMNW DDQERG� (HQ GRHOJURHS GLH MXLVW LQ VWHGHQ DOV 9OLVVLQJHQ ZLOOHQ 
YHUEOLMYHQ HQ RYHUQDFKWHQ� 'LW LV YRRU 9OLVVLQJHQ HHQ NDQV�   

´GH WUDGLWLRQHOH =HHODQGEH]RHNHUµ 
+HW LV GH YHUZDFKWLQJ YDQ KHW 1%7C GDW GH KXLGLJH QX DO LQ =HHODQG YHUEOLMYHQGH ´WUDGLWLRQHOH 
=HHODQGEH]RHNHUµ QDXZHOLMNV QRJ ]DO JURHLHQ� PDDU LV LQ DDQWDO RPYDQJULMN� 'H]H GRHOJURHS EOLMIW 
YRRU 9OLVVLQJHQ EHODQJULMN DOV GDJWRHULVW� +LHUELM LV KHW EHODQJULMN RP JHULFKW GH]H GRHOJURHS WH 
YHUOHLGHQ GH JHPHHQWH 9OLVVLQJHQ WH EH]RHNHQ� +HW DDQERG YRRU GH]H GRHOJURHS NDQ EHWHU 
DIJHVWHPG ZRUGHQ RS GH YUDDJ� 'H EHVWDDQGH PDQLHUHQ RP GH]H GRHOJURHS WH EHQDGHUHQ HQ WH 
YHUOHLGHQ RP GH JHPHHQWH 9OLVVLQJHQ WH EH]RHNHQ� ]LMQ JHGDWHHUG� 'H YHUZDFKWLQJ LV GDW LQ ���� 
KHW JHEUXLN YDQ GLJLWDOH PLGGHOHQ KHW JHEUXLN YDQ I\VLHNH LQIRUPDWLH YHUGHU KHHIW YHUGURQJHQ� 2S 
GH]H RQWZLNNHOLQJ ]DO PRHWHQ ZRUGHQ LQJHVSHHOG� 

´GH LQNRPHQGH WRHULVWµ 
+HW LV GH YHUZDFKWLQJ YDQ KHW 1%7C GDW GH JURHL YDQ KHW DDQWDO WRHULVWHQ GH NRPHQGH MDUHQ XLW 
HHQ DQGHUH GRHOJURHS EHVWDDW� GH µLQNRPHQGH WRHULVWµ� GLH PHHU JHwQWHUHVVHHUG LV LQ HHQ YHUEOLMI 
LQ HHQ VWHGHOLMNH RPJHYLQJ� 'H]H WRHULVWLVFKH GRHOJURHS KHHIW HHQ UHLVEHKRHIWH GLH DDQVOXLW ELM GH 
SRWHQWLsOH WRHULVWLVFKH SRVLWLRQHULQJ YDQ GH JHPHHQWH 9OLVVLQJHQ HQ ELM KHW W\SH 
YHUEOLMIVDFFRPPRGDWLHV GDW LQ GH JHPHHQWH 9OLVVLQJHQ PRJHOLMN LV� ZDDURQGHU KRWHOV HQ 
DSSDUWHPHQWHQ� 'H]H GRHOJURHS GLH KHW 17%C RPVFKULMIW DOV GH ´LQGHSHQGHQW H[SORUHUVµ HQ GH 
´TXDOLW\ VHHNHUVµ LV YRRU 9OLVVLQJHQ HHQ NDQV� 9RRU GH]H GRHOJURHS LV GH NZDOLWHLW YDQ GH 
WRHULVWLVFKH DFFRPPRGDWLH YDQ EHODQJ HQ ZRUGW PHGH YHUOHLG QDDU 9OLVVLQJHQ WH NRPHQ GRRU KHW 
XQLHNH DDQERG YDQ HHQ KLVWRULVFKH� VWHGHOLMNH RPJHYLQJ JHOHJHQ DDQ ]HH� +HW LV HHQ GRHOJURHS 
GLH GLJLWDDO EHQDGHUG ZLO ZRUGHQ� 
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Aanbod 
Vlissingen is een stad van contrasten. Deze contrasten uitgewerkt in de toeristische 
positionering zijn de basis en de kracht voor het positionering van toeristisch product van 
Vlissingen. Het dagtoerisme concentreert zich in de Vlissingse Binnenstad en rond 
Boulevard Evertsen met daartussen de Spuikom als een verbindende schakel. 

In 2030 heeft Vlissingen 2200 extra toeristische slaapplaatsen. Er wordt gefocust op kwaliteit. 
Het moet iets toevoegen aan Vlissingen. Ze sluiten aan en versterken de Vlissingse toeristische 
propositie en zijn vooral onderscheidend. De accommodaties zijn duurzaam en versterken de 
ruimtelijke en cultuurhistorische kwaliteit van de omgeving waarin ze zich bevinden. Ze zijn bij 
voorkeur gevestigd in een strook van ongeveer een kilometer langs de kust. Accommodaties 
buiten deze strook moeten een bijzondere toegevoegde waarde hebben. 

In 2030 sluit het aanbod van (toeristische) attracties en evenementen aan bij deze 
positionering en benadrukken daarmee de unieke aspecten van Vlissingen. Het hele jaar door 
zijn er evenementen en activiteiten rond de toeristische hotspots. De Spuikom heeft zich 
ontwikkeld als de locatie voor volumeproducten. 

Vraag 
In 2030 trekt Vlissingen 33% meer verblijfstoeristen, dankzij een keuze om een doelgroep, 
de "independent explorer" en de "quality seeker", te  verleiden die nu weinig naar Zeeland 
komt, maar wel aansluit bij wat Vlissingen te bieden heeft, en relatief veel toegevoegde waarde 
heeft voor de bedrijven in horeca en retail. 

In 2030 trekt Vlissingen 40% meer dagtoeristen. Dit zijn vooral de traditionele Zeeuwse 
toerist die elders op Walcheren verblijven. Deze doelgroep verblijft bij voorkeur op 
campings en vakantieparken buiten de gemeente Vlissingen. De mogelijkheden van 
dergelijke verblijfsaccommodaties zijn in de gemeente Vlissingen beperkt. 

Gastvrijheid 
In 2030 worden de toeristen digitaal verleid om naar de gemeente Vlissingen te komen. Het 
verleiden van nieuwe doelgroepen uit binnen- en buitenland krijgt de prioriteit. Hierbij wordt 
samengewerkt met die Zeeuwse steden die een aanbod hebben, dat aanvullend is op het 
Vlissings aanbod. 

In de gemeente Vlissingen zelf wordt de communicatie met de toerist aangevuld via devices 
bij ondernemers of langs de wegen. De ondernemers zelf zijn de spil in gastvrijheid. Zij 
zijn samen met de inwoners de “ambassadeurs”. Gastvrijheid met kwaliteit uit zich 
voor de ondernemers in extra rendement. Voor de inwoners is er een kans om nieuwe 
contacten te leggen. 

Bereikbaarheid 
In 2030 maakt een steeds groter deel van de toerist gebruik van het openbaar vervoer. Het 
stationsplein van Vlissingen heeft zich ontwikkeld tot een belangrijke vervoershub. Toeristen 
kunnen op verschillende manieren naar de toeristische hotspots van Vlissingen. De toeristen die 
op Walcheren verblijven en Vlissingen willen bezoeken worden verleid om op de fiets naar 
Vlissingen te komen.  
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* 7RHULVWLVFK 9OLVVLQJHQ LQ ���� 

,Q ���� LV 9OLVVLQJHQ HHQ LQWHUQDWLRQDDO JHNHQGH VWDG RS GH JUHQV YDQ ODQG HQ ]HH� (HQ VWDG PHW 
HONDDU YHUVWHUNHQGH FRQWUDVWHQ� (HQ KLVWRULVFKH PDULWLHPH EHOHYLQJ YDQ GH RXGH ��H HHXZVH 
ELQQHQVWDG YHUVXV HHQ ��H HHXZV VWDGVGHHO DDQ KHW ZDWHU PHW HHQ PDULWLHP LQGXVWULHHO NDUDNWHU� 
2YHUEOLMIVHOHQ YDQ GH VWULMG YDQ 9OLVVLQJHQ DOV SRRUW QDDU GH ZHUHOG]HHsQ YHUVXV GH YHUKDOHQ YDQ 
URHPUXFKWH LQZRQHUV YDQ GH JHPHHQWH 9OLVVLQJHQ� (HQ ERXOHYDUG PHW HHQ EDGVWUDQG RS KHW ]XLGHQ 
WKH EDOFRQ\ RI =HHODQG� PHW HHQ JURHQ DFKWHUODQG ZDDU DFWLHI JHUHFUHsHUG NDQ ZRUGHQ� 

+LVWRULH YDQ GH VWDG 

9OLVVLQJHQ EHKRRUGH� VDPHQ PHW DQGHUH =HHXZVH VWHGHQ� LQ GH ��H WRW GH ��H HHXZ WRW GH 
WRRQDDQJHYHQGH PDULWLHPH� KDQGHOVVWHGHQ YDQ GH 5HSXEOLHN GHU 9HUHQLJGH 1HGHUODQGHQ� ,Q GH ��H 
HQ ��H HHXZ ZDV 9OLVVLQJHQ GH PDULWLHP� LQGXVWULsOH EDNHUPDW YDQ =HHODQG� +HW FRQWUDVW YDQ GH 
*RXGHQ (HXZ HQ KHW LQGXVWULsOH YHUOHGHQ LV HHQ XQLHNH WRHULVWLVFKH EHOHYLQJ LQ =HHODQG� 

6WULMG URQGRP 9OLVVLQJHQ 

9OLVVLQJHQ LV VWUDWHJLVFK JHOHJHQ DDQ GH :HVWHUVFKHOGH� YDQZDDU DO HHXZHQODQJ GH VFKHSHQ XLWYDUHQ 
ULFKWLQJ GH ZHUHOG]HHsQ PDDU IHLWHOLMN RRN GH WRHJDQJ LV WRW GH KDYHQ YDQ $QWZHUSHQ� +HW LV GH HQLJH 
JHPHHQWH LQ (XURSD ZDDU YHVWLQJZHUNHQ XLW GH YURHJH 0LGGHOHHXZHQ GH VRX�EXUFK� WRW DDQ GH 
7ZHHGH :HUHOGRRUORJ )HVWXQJ 9OLVVLQJHQ� WH YLQGHQ ]LMQ� 6DPHQ PHW GH ELM]RQGHUH LQZRQHUV ]LMQ HU 
YHHO YHUKDOHQ WH YHUWHOOHQ HQ LV HU YHHO GDDUYDQ WH ]LHQ� 

2S GH JUHQV YDQ ODQG HQ ]HH OLJJHQ GH ERXOHYDUGV YDQ 9OLVVLQJHQ PHW GDDUDDQ KHW EDGVWUDQG HQ KHW 
1ROOHERV� (HQ VWUDQG RS KHW ]XLGHQ PHW XLW]LFKW RS YRRUELMYDUHQGH ]HHVFKHSHQ� (HQ FRQWUDVW YDQ 
WHFKQLHN HQ QDWXXU� (HQ SOHN RP WH RQWVSDQQHQ� (HQ YHUWUHNSXQW RP DO ILHWVHQG HQ ZDQGHOHQG KHW 
JURHQH HLODQG YDQ :DOFKHUHQ WH RQWGHNNHQ� 9DQ SDVVLHYH QDDU DFWLHYH UHFUHDWLH� 

5HFUHsUHQ LQ GH JHPHHQWH 9OLVVLQJHQ 

2S GH JUHQV YDQ ODQG 
1ROOHERV� (HQ VWUDQG 
WHFKQLHN HQ QDWXXU 
JURHQH HLODQG YDQ :

 �� 



 

 

Toeristisch Vlissingen in 2030 
uitvoeringsstrategie 
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6.0. Toelichting werkwijze uitvoeringsstrategie 
Uitvoeringsstrategie 
De uitvoeringsstrategie is uitgewerkt voor twee typen doelgroepen, te weten: de potentieel 
nieuwe groep de “inkomende toeristen” en de nu al aanwezige toerist die aan de kust verblijft, de 
“traditionele Zeelandbezoeker” 

In de strategie worden de begrippen focussen, verbinden en vindbaar gebruikt als uitgangspunt. 

Door te focussen richten we ons op de sterke toeristische punten van de gemeente Vlissingen en 
die aansluiten bij de karakteristiek van de eigen omgeving. 

Door te verbinden kan het toeristische bedrijfsleven in de gemeente Vlissingen gezamenlijk 
optrekken. Een toerist wil ergens verblijven waar iets te doen is. Als verblijfsaccommodaties en het 
toeristische aanbod samen werken en hun activiteiten op elkaar afstemmen dan ontstaat er een 
synergie. Arrangementen zijn daar voorbeelden van. 

Door samen een uniform en herkenbaar toeristisch profiel te creëren en dat in de markt te zetten 
wordt het toeristische Vlissingse product beter vindbaar. 

Gebruik klantreis als metafoor 
Voor de uitvoeringsstrategie is de metafoor van de klantreis gebruikt om toe te lichten op welke 
stappen van de klantreis van de toerist welke strategie is gekozen. Er is een strategie uitgewerkt 
voor zowel de kansrijke “inkomende toerist” die NBTC ook benaderd en een strategie voor de 
“traditionele Zeelandbezoeker”. 
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���� 'H ´LQNRPHQGH WRHULVWµ� 
'H SRWHQWLsOH JURHL YDQ WRHULVWHQ WRW ���� NRPW YDQ EXLWHQ 1HGHUODQG� 'H JURHL ]LW YROJHQV KHW 
1%7C LQ GH YROJHQGH WZHH VHJPHQWHQ� GH DFKLHYHUV HQ GH FUHDWLYHV� +HW 1%7C ULFKW ]LFK ELQQHQ 
GH WZHH GRHOJURHSHQ RS HHQ VXEJURHS� %LQQHQ KHW VHJPHQW FUHDWLYHV LV GH]H GH ´LQGHSHQGHQW 
H[SORUHUµ� 'H LQGHSHQGHQW H[SORUHU JDDW JUDDJ RS YDNDQWLH QDDU KHW EXLWHQODQG� ZDDU ]H RS ]RHN 
JDDQ QDDU GH ORNDOH FXOWXXU HQ XQLHNH HUYDULQJHQ� %LQQHQ KHW VHJPHQW DFKLHYHUV ULFKW KHW 1%7C 
]LFK RS GH ´TXDOLW\ VHHNHUVµ� 'H ´TXDOLW\ VHHNHUµ KRXGW YDQ JHQLHWHQ LQ VWLMO� (HQ YDNDQWLH YDQ 
JRHGH NZDOLWHLW� PHW VHUYLFH HQ HHQ VSHFLDOH EHKDQGHOLQJ� PDJ GDDURP EHVW ZDW NRVWHQ� 

'H VWHGHQ LQ =HHODQG KHEEHQ YRRU HONH VWDG HHQ FXOWXUHHO SURILHO JHIRUPXOHHUG� ZDDULQ KHW 
RQGHUVFKHLGHQG YHUPRJHQ YDQ HONH VWDG LV JHIRUPXOHHUG� 6DPHQ PHW GH]H VWHGHQ LQ =HHODQG 
EHQDGHUW GH JHPHHQWH 9OLVVLQJHQ GH GRHOJURHS GLH KHW 1%7C DOV JURHLSRWHQWLHHO ]LHW� 
CHQWUDDO VWDDW GH KLVWRULVFKH SRVLWLRQHULQJ YDQ GH JHPHHQWH 9OLVVLQJHQ� 
'H =HHXZV EUHGH SURPRWLH ULFKW ]LFK RS GH GRHOJURHSHQ GLH YRRU GH JHPHHQWH 9OLVVLQJHQ 
LQWHUHVVDQW ]LMQ HQ RS KHW 9OLVVLQJVH DDQERG� 
'H JHPHHQWH 9OLVVLQJHQ HQ RQGHUQHPHUV WUHNNHQ VDPHQ RS RP 9OLVVLQJHQ YRRU GH 
LQNRPHQGH EXLWHQODQGVH� WRHULVW GLJLWDDO YLQGEDDU WH PDNHQ� 
'H WRHULVWLVFKH SURPRWLH YDQ 9OLVVLQJHQ LV RQGHUGHHO YDQ HHQ EUHGHUH FLW\PDUNHWLQJ GRRU GH 

(HQ UXLP DDQERG DDQ DUUDQJHPHQWHQ RQWZLNNHOG GRRU GH 9OLVVLQJVH RQGHUQHPHUV� 'H]H 
ZRUGHQ GRRU GH ORNDOH RQGHUQHPHUV HQ LQZRQHUV JHGHHOG YLD VRFLDOH PHGLD� LQIOXHQFHUV HQ 
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+HW ]LMQ WZHH GRHOJURHSHQ GLH QLHW YROXPLQHXV ]LMQ PDDU ZHO UHODWLHI NDSLWDDONUDFKWLJ� ,QWHUHVVDQW 
YRRU GH JHPHHQWH 9OLVVLQJHQ� 

���� 3URPRWLH GLJLWDOH YLQGEDDUKHLG 
$PELWLH ���� 
'H LQNRPHQGH WRHULVWHQ ZRUGHQ GLJLWDDO EHQDGHUG� 'H]H YRUP YDQ FRPPXQLFDWLH QDDU GH]H 
GRHOJURHS JDDW XLW YDQ GH HLJHQ 9OLVVLQJVH NUDFKW� ZDDUELM GH]H ]LFK IRFXVW RS GH JHVFKLHGHQLV 
YDQ 9OLVVLQJHQ HQ RS GH VWULMG RP 9OLVVLQJHQ SRVLWLRQHULQJ�� 'RRU VDPHQZHUNLQJ YDQ 
GH RQGHUQHPHUV NDQ 9OLVVLQJHQ JHSURPRRW ZRUGHQ DOV ppQ WRHULVWLVFK SURGXFW� HHQ 
´PDULWLPH H[SHULHQFHµ� 'H]H GRHOJURHS RULsQWHHUW HQ RUJDQLVHHUW GH UHLV GLJLWDDO� /RNDDO 
]XOOHQ ]LM ]LFK YRRUDO ULFKWHQ RS GH HLJHQ RQGHUQHPHUV HQ LQZRQHUV� GH ́ ORFDOµ� 'H]H WRHULVW 
KRXGW ]HOI GH UHJLH� PDDU LV EOLM PHW VXJJHVWLHV YRRU JHFRPELQHHUGH HUYDULQJHQ HQ 
SUDNWLVFKH RSORVVLQJHQ YRRU RYHUQDFKWLQJHQ HQ PDDOWLMGHQ� 

+RH JDDQ ZH KHW GRHQ 
� 

� 

� 

� 
JHPHHQWH 9OLVVLQJHQ� 
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$PELWLH ���� 
'H]H LQNRPHQGH WRHULVW PDDNW JHEUXLN YDQ KHW RSHQEDDU YHUYRHU HQ YDQ KXXU�DXWR
V� =H ZHHW ]HOI GH 
VWDG WH YLQGHQ� 'H ́ LQGHSHQGHQW H[SORUHUµ ]RHNW HHQ XQLHNH ORNDOH HUYDULQJ HQ YRHOW ]LFK ZHONRP DOV 
GLH LQ FRQWDFW NRPW PHW GH ORNDOH EHYRONLQJ� 'H ´TXDOLW\ VHHNHUµ ]RHNW FRPIRUW HQ JHPDN HQ 
YHUZDFKW LQ GH YHUEOLMIVDFFRPPRGDWLH DDQGDFKW WH NULMJHQ� 

+RH JDDQ ZH KHW GRHQ 
� +HW VWDWLRQVSOHLQ LV RPJHYRUPG WRW HHQ EHODQJULMNH PRELOLWHLWV�KXE
 YDQ :DOFKHUHQ� 

2QGHUQHPHUV URQGRP GLW SOHLQ ZHUNHQ KLHUELM QDXZ VDPHQ HQ ELHGHQ GH WRHULVW DOOHUOHL 
YHUYRHUVPRGDOLWHLWHQ DDQ� ,Q GH VWDWLRQVKDO NDQ GH WRHULVW ]LFK RULsQWHUHQ RS KHW WRHULVWLVFKH 
DDQERG ELQQHQ GH JHPHHQWH 9OLVVLQJHQ� 

� ,HGHUHHQ LV DPEDVVDGHXU
� 'DW EHWHNHQW GDW LQZRQHUV HQ RQGHUQHPHUV WLMG YULM PDNHQ RP GH JDVW 
WH LQIRUPHUHQ RYHU ZDW ELQQHQ GH JHPHHQWH 9OLVVLQJHQ WH EHOHYHQ YDOW� 'H JDVW YDQ ���� LV RS 
]RHN QDDU KHW DGYLHV YDQ HHQ ORFDO
�GLH HHQ XQLHNH EHOHYLQJ ZHHW WH YHUWHOOHQ� HHQ WLS RI HHQ 
DQHNGRWH� 

� (HQ �7RROER[� PHW ELMYRRUEHHOG EHHOGPDWHULDDO RQGHUVWHXQW GH RQGHUQHPHUV LQ 9OLVVLQJHQ RP 
GH NZDOLWHLW YDQ GH LQVSLUDWLH WH ERUJHQ� 

� ,Q KHW JHPHHQWHOLMNH EHOHLG ZRUGW DOWLMG RRN JHNHNHQ QDDU KHW SHUVSHFWLHI YDQ GH WRHULVW� 

���� 7RHULVWLVFKH YHUEOLMIVDFFRPPRGDWLHV 
$PELWLH ���� 
'H]H LQNRPHQGH WRHULVW ]RHNW QDDU HHQ YHUEOLMIVDFFRPPRGDWLH LQ KHW OX[H VHJPHQW RI HHQ 
DFFRPPRGDWLH PHW EDVLVYRRU]LHQLQJHQ YDQ KRJH NZDOLWHLW� ELM YRRUNHXU JHOHJHQ GLFKW ELM GH 
WRHULVWLVFKH KRWVSRWV YDQ GH JHPHHQWH 9OLVVLQJHQ� GH ELQQHQVWDG � KHW 6FKHOGHNZDUWLHU HQ ODQJV GH 
ERXOHYDUGV� (U ZRUGW JHIRFXVW RS NZDOLWHLW� 'H DFFRPPRGDWLHV ]LMQ GXXU]DDP HQ YHUVWHUNHQ GH 
UXLPWHOLMNH HQ FXOWXXUKLVWRULVFKH NZDOLWHLW YDQ GH RPJHYLQJ ZDDULQ ]H ]LFK EHYLQGHQ� 'H]H 
GRHOJURHS ]RHNW DXWKHQWLHNH NOHLQVFKDOLJH ORFDWLHV� WXVVHQ GH 9OLVVLQJHUV� =H VOXLWHQ DDQ HQ 
YHUVWHUNHQ GH 9OLVVLQJVH WRHULVWLVFKH SRVLWLRQHULQJ HQ ]LMQ YRRUDO RQGHUVFKHLGHQG� ,Q ���� 
OHYHUW GLW PLQLPDDO ����� H[WUD VODDSSODDWVHQ ������� H[WUD RYHU�QDFKWLQJHQ� RS� 

+RH JDDQ ZH KHW GRHQ 
� ,Q KHW DDQJHJHYHQ JHELHG ZRUGW JHIRFXVW RS 

HHQ KRRJZDDUGLJ HQ EDVLF DDQERG� 'H]H 
DFFRPPRGDWLHV ELHGHQ NZDOLWHLW HQ VOXLWHQ DDQ 
ELM� HQ YHUVWHUNHQ� GH XLWVWUDOLQJ YDQ KHW JHELHG 

]RHNJHELHG� 'H DFFRPPRGDWLHV ]LMQ JHFRQFHQWUHHUG LQ GH VWURRN 3DDXZHQEXUJ WHQ 
3DDXZHQEXUJZHJ� %RXOHYDUG� 6SXLNRP� %LQQHQVWDG�6FKHOGHNZDUWLHU WRW DDQ KHW 

,Q GH UHVW YDQ GH VWURRN JURHQ JHDUFHHUG� LV HU UXLPWH YRRU FRQFHSWHQ GLH 
GH NZDOLWHLW YDQ GH RPJHYLQJ� +HW JHELHG WHQ RRVWHQ YDQ GH %XLWHQKDYHQ NHQW 

YDQZHJH GH DDQZH]LJKHLG YDQ KHW PXQLWLHGHSRW� 
YHUEOLMIVDFFRPPRGDWLHV LQ GLW ]RHNJHELHG EHVWDDQ YRRUQDPHOLMN XLW KRWHOV HQ 

PHW FHQWUDOH EHGULMIVPDWLJH H[SORLWDWLH PHW YHUSOLFKWH YHUKXXU C%(�� 
ELQQHQ HHQ WRHULVWLVFK� YHUEOLMIVFRPSOH[ LV SODQRORJLVFK� PRJHOLMN� (HQ 

LV HHQ KRRJZDDUGLJH ]RUJ� RI ZHOQHVVFRPSRQHQW� HQ WHJHOLMNHUWLMG RRN HHQ PL[ 

YDQ 9OLVVLQJHQ� 6RXEXUJ HQ 5LWWKHP ZRUGHQ YHUEOLMIVDFFRPPRGDWLHV 
WRHJHVWDDQ� (U ZRUGHQ UHJHOV RSJHVWHOG RP UHFUHDWLHI YHUKXXU YDQ ZRQLQJHQ 
OHJJHQ� %	%
V EOLMYHQ WRHJHVWDDQ PLWV GH]H HHQ H[WUD WRHJHYRHJGH ZDDUGH 
NZDOLWHLW YDQ GH RPJHYLQJ� 

�� 

ZH]HQ DOV 
ZHVWHQ YDQ GH 
(LODQG JURHQ�� 
DDQVOXLWHQ ELM 
EHSHUNLQJHQ� 

� 7RHULVWLVFKH 
UHFUHDWLHDSSDUWHPHQWHQ 

� )XQFWLHYHUPHQJLQJ 
YRRUEHHOG KLHUYDQ 
YDQ UHFUHDWLH HQ GHHOWLMG�ZRQHQ RP KHW OX[H VHJPHQW H[SORLWDEHO WH PDNHQ� 

� ,Q GH ZRRQZLMNHQ 
WHUXJKRXGHQG 
DDQ EDQGHQ WH 
KHEEHQ YRRU GH 

ZH]HQ DOV ]RHNJHELHG� 
ZHVWHQ YDQ GH 3 
(LODQG JURHQ�� 
DDQVOXLWHQ ELM GH 
EHSHUNLQJHQ� YDQZHJH 

� 7RHULVWLVFKH YHUEOLMIVDFFRPPRGDWLHV7RHULVWLVFKH YHUEOLMIVDFFRPPRGDWLHV LQ GLW ]RHNJHELHG EHVWDDQ YRRUQDPHOLMN XLW KRWHOV HQ7 
UHFUHDWLHDSSDUWHPHQWHQ 

� )XQFWLHYHUPHQJLQJ 
KLHUYDQ 

UHFUHDWLH GHHOWLMG�ZRQHQ 
� ZRRQZLMNHQ 

WHUXJKRXGHQG WRHJHVWDDQ� 
DDQ EDQGHQ WH OHJJHQ� 
KHEEHQ YRRU GH NZDOLWHLW 

ZDDU GH DFFRPPRGDWLH LV JHYHVWLJG� 
� 1LHXZH WRHULVWLVFKH YHUEOLMIVDFFRPPRGDWLHV 

]LMQ ELM YRRUNHXU JHYHVWLJG RS EHZH]HQ ORFDWLHV� 
HHQ VWURRN EHERXZG JHELHG YDQ RQJH� YHHU HHQ 
NLORPHWHU ODQJV GH NXVW LV DDQJH� 



 

 

 

 

 
 

 
 

 
  
 

 
 

  
 

 

 

 

 

 
  

 
  

 

 

���� 'DJWRHULVPH 
$PELWLH ���� 
'H]H JURHS LQNRPHQGH WRHULVWHQ NRPW QDDU GH JHPHHQWH 9OLVVLQJHQ GRRU GH FRPELQDWLH YDQ 
ELM]RQGHUH YHUEOLMIVDFFRPPRGDWLHV HQ DWWUDFWLHV HQ HYHQHPHQWHQ GLH DDQVOXLWHQ RS GH 
SRVLWLRQHULQJ YDQ GH JHPHHQWH 9OLVVLQJHQ VWDWHPHQWSURGXFWHQ�� +HW EHOHLG IRFXVW ]LFK RS 
KHW EHOHHIEDDU PDNHQ YDQ GH YRRU KHQ LQWHUHVVDQWH DVSHFWHQ YDQ GH 9OLVVLQJVH JHVFKLHGHQLV� 
+HW YHUEOLMIV� HQ EH]RHNDDQERG ZRUGW GRRU GH RQGHUQHPHUV PHW HONDDU YHUERQGHQ YLD 
ELMYRRUEHHOG DUUDQJHPHQWHQ� 

+RH JDDQ ZH KHW GRHQ 
� )RFXV OLJW RS KHW PDULWLHPH HUIJRHG LQ GH VWDG� +HW RXGH VWDGVFHQWUXP ]HOI ZRUGW EHWHU RQGHU 

GH DDQGDFKW JHEUDFKW� +HW HQVHPEOH YDQ YHVWLQJHOHPHQWHQ� LQFOXVLHI GH 6ODJ RP GH 6FKHOGH� 
KHHIW GDDUELM H[WUD DDQGDFKW� 

� %HVWDDQGH HQ HYHQWXHHO QLHXZH DWWUDFWLHV� FXOWXUHOH LQVWHOOLQJHQ HQ RQGHUQHPHUV ZHUNHQ 
VDPHQ RP DUUDQJHPHQWHQ WH RQWZLNNHOHQ� 

� 'H ELQQHQVWDG HQ GH ERXOHYDUGV ]LMQ GH ORJLVFKH SOHN YRRU FXOWXUHOH HYHQHPHQWHQ� 
� (U ZRUGW JHZHUNW PHW ODQGHOLMNH MDDUWKHPD
V ]RDOV GH VODJ RP GH 6FKHOGH RI KHW 

KHUGHQNLQJVMDDU ����� 
� (YHQHPHQWHQ ]LMQ PHHU YHUVSUHLG RYHU KHW VHL]RHQ� RP GDDUPHH KHW WRHULVWHQVHL]RHQ WH 

YHUOHQJHQ� 

Faciliteren van de attracties 
� 'H DFWLYLWHLWHQ HQ DWWUDFWLHV PRHWHQ GH NZDOLWHLW YDQ GH RPJHYLQJ EHQDGUXNNHQ HQ YHUVWHUNHQ� 
$IKDQNHOLMN YDQ KHW W\SH DWWUDFWLH RI HYHQHPHQW ]DO GH LQ]HW YDQ GH JHPHHQWH 9OLVVLQJHQ DQGHUV 
]LMQ� 9DULsUHQG YDQ VWLPXOHUHQ YDQ DUUDQJHPHQWHQ WRW DOOHHQ YHUZLM]HQ� 

���� 1D]RUJ 
$PELWLH 
0HWHQ LV ZHWHQ 
2P WH PRQLWRUHQ HQ EHOHLG WH PDNHQ LV NHQQLV YDQ KHW WRHULVWLVFKH SURGXFW HVVHQWLHHO� 6WUXFWXUHHO 
]DO RQGHU]RHN ZRUGHQ JHGDDQ QDDU RQGHUZHUSHQ GLH YDQ JH]DPHQOLMN EHODQJ ]LMQ ]RDOV GH 
ZHQVHQ YDQ GH WRHULVWHQ HQ KHW DDQWDO WRHULVWLVFKH DFFRPPRGDWLHV� 'H UHVXOWDWHQ ZRUGHQ 
JHGHHOG PHW GH WRHULVWLVFKH VHFWRU� 

+RH JDDQ ZH KHW GRHQ 
� 0HW GH YHUVWHGHOLMNWH JHELHGHQ LQ =HHODQG GRHQ ZH RQGHU]RHN QDDU NDQVHQ YDQ QLHXZH 

WRHULVWLVFKH GRHOJURHSHQ� 
� -DDUOLMNV ZRUGHQ NODQWUHL]HQ PHW RQGHUQHPHUV HQ JDVWHQ XLWJHYRHUG� 'H UHVXOWDWHQ KLHUYDQ 

ZRUGHQ JHGHHOG PHW GH RQGHUQHPHUV RP KHW WRHULVWLVFK SURGXFW WH YHUEHWHUHQ� 

DFFRPPRGDWLHV� 

QDDU NDQVHQ 

XLWJHYRHUG� 
SURGXFW WH YHUEHWHUHQ� 
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µ ���� 'H ́ WUDGLWLRQHOH =HHODQGEH]RHNHUµ� 

2RN LQ ���� ]DO GH =HHXZVH NXVW EH]RFKW ZRUGHQ GRRU GH ´WUDGLWLRQHOH =HHODQGEH]RHNHUµ� GLH 
SULPDLU YRRU GH VWUDQG� HQ NXVWEHOHYLQJ NRPW� +HW 1%7C YHUZDFKW GDW GH]H JURHS QLHW YHUGHU LQ 
DDQWDO ]DO WRHQHPHQ� 9RRU GLW W\SH ´VRFLDOL]HUVµ HQ ´DUFKLHYHUVµ LV 9OLVVLQJHQ HHQ 
VOHFKWZHHUYRRU]LHQLJ � 'LW W\SH WRHULVW EOLMIW ELM YRRUNHXU RYHUQDFKWHQ RS FDPSLQJV HQ LQ 
YDNDQWLHSDUNHQ ODQJV GH NXVW YDQ :DOFKHUHQ� 9RRU 9OLVVLQJHQ LV GH]H JURHS HHQ ´UHFUHDQWµ� HHQ 
GDJEH]RHNHU� 'H]H JURHS KHHIW UHODWLHI PLQGHU WH EHVWHGHQ� PDDU KHHIW HHQ JURRW YROXPH� +HW 
]RUJW YRRU PDVVD LQ GH VWDG� 

���� 3URPRWLH GLJLWDOH YLQGEDDUKHLG 
$PELWLH ���� 
9RRU GH]H UHFUHDQW ]DO GH WUDGLWLRQHOH ZLM]H YDQ SURPRWLH� WH ZHWHQ I\VLHNH LQIRUPDWLH GLH LQ HONH 
YHUEOLMIVDFFRPPRGDWLH RS :DOFKHUHQ EHVFKLNEDDU LV� ZRUGHQ RPJHERXZG QDDU HHQ 
GLJLWDOH YRUP� 'H WRHULVWLVFKH FRPPXQLFDWLH IRFXVW ]LFK RS GH HLJHQ 9OLVVLQJVH NUDFKW 
SRVLWLRQHULQJ� PHW HHQ JH]DPHQOLMN DDQERG YDQ KHW 9OLVVLQJV WRHULVWLVFKH SURGXFW PHW 
GDDULQ RRN HYHQHPHQWHQ HQ SXEOLHNVDFWLYLWHLWHQ� 

+RH JDDQ ZH KHW GRHQ 
� 6DPHQ PHW GH 9OLVVLQJVH RQGHUQHPHUV HQ DWWUDFWLHV RQGHU]RHNHQ ZH KRH GH KXLGLJH ZLM]H YDQ 

DGYHUWHUHQ LQ WRHULVPHEODGHQ ]RDOV GH %DGNRHULHU HQ KHW YHUVSUHLGHQ YDQ GH IROGHUV� 
RPJHYRUPG NDQ ZRUGHQ QDDU HHQ GLJLWDOH YRUP YDQ SURPRWLH� 'H FRPPXQLFDWLH HQ GH ZLM]H 
YDQ YHUVSUHLGHQ ]LMQ KHW EHODQJ YDQ GH 9OLVVLQJVH DWWUDFWLHV HQ RQGHUQHPHUV LQ GH 
ELQQHQVWDG� 3ULPDLU LV KHW KXQ YHUDQWZRRUGHOLMNKHLG� *HPHHQWH 9OLVVLQJHQ IDFLOLWHHUW HQ 
VWLPXOHHUW RP RQGHUQHPHUV HQ DWWUDFWLHV VDPHQ WH ODWHQ ZHUNHQ� 

� 'H WRHULVWLVFKH SURPRWLH YDQ GH JHPHHQWH 9OLVVLQJHQ LV HHQ RQGHUGHHO YDQ EUHGHU 
FLW\PDUNHWLQJEHOHLG YDQ 9OLVVLQJHQ� 

����%HUHLNEDDUKHLG JDVWYULMKHLG 
$PELWLH ���� 
'H]H UHFUHDQW PDDNW JHEUXLN YDQ GH DXWR RI GH ILHWV� 'H]H GRHOJURHS RULsQWHHUW ]LFK GLJLWDDO PDDU 
YLQGW KHW SUHWWLJ DOV HU LQ GH VWDG DOV HHQ VRRUW UHPLQGHU LQIRUPDWLH EHVFKLNEDDU LV� 'H 
FRPPXQLFDWLH IRFXVW ]LFK RS NZDOLWDWLHYH I\VLHNH YHUZLM]LQJHQ QDDU GH DWWUDFWLHV HQ GH 
ELQQHQVWDG� 2RN GH]H GRHOJURHS PRHW ]LFK ZHONRP YRHOHQ� 
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+RH JDDQ ZH KHW GRHQ 
� 2S HONDDU DIJHVWHPGH I\VLHNH� YHUZLM]LQJHQ YHUOHLGHQ GH EH]RHNHU GLH PHW GH DXWR RI GH ILHWV 

QDDU 9OLVVLQJHQ NRPHQ� QDDU GH WRHULVWLVFKH KRWVSRWV ELQQHQ GH JHPHHQWH 9OLVVLQJHQ� 
*HPHHQWH 9OLVVLQJHQ IDFLOLWHHUW HQ GH RQGHUQHPHUV ]RUJHQ PHGH YRRU GH FRQWHQW� 

� ,HGHUHHQ LV 
DPEDVVDGHXU
� 'DW EHWHNHQW GDW LQZRQHUV HQ RQGHUQHPHUV WLMG YULM PDNHQ RP GH 
JDVW WH LQIRPHUHQ RYHU ZDW HU ELQQHQ GH JHPHHQWH 9OLVVLQJHQ WH EHOHYHQ LV� 'H JDVW YDQ ���� LV 
RS ]RHN QDDU KHW DGYLHV YDQ HHQ ORFDO
 GLH HHQ XQLHNH EHOHYLQJ ZHHW WH YHUWHOOHQ� HHQ WLS RI HHQ 
DQHNGRWH� *DVWWHYUHGHQKHLG LV QLHW DOOHHQ JRHG YRRU GH HLJHQ RP]HW� PDDU RRN YRRU GH 
JH]DPHQOLMNH RP]HW YDQ DOOH RQGHUQHPHUV LQ GH JHPHHQWH 9OLVVLQJHQ� 

� (HQ �WRROER[� RQGHUVWHXQW GH RQGHUQHPHUV RP GH NZDOLWHLW YDQ GH LQVSLUDWLH WH ERUJHQ� 
� ,Q JHPHHQWHOLMN EHOHLG ZRUGW DOWLMG RRN JHNHNHQ QDDU KHW SHUVSHFWLHI YDQ GH WRHULVW� 

���� 7RHULVWLVFKH YHUEOLMIVDFFRPPRGDWLHV 
$PELWLH ���� 
'H]H UHFUHDQW YHUEOLMIW YRRUDO ODQJV GH NXVW YDQ :DOFKHUHQ LQ YDNDQWLHSDUNHQ RI RS FDPSLQJV� 2S 
KHW JURQGJHELHG YDQ GH JHPHHQWH 9OLVVLQJHQ LV ZHLQLJ UXLPWH YRRU GHUJHOLMNH DFFRPPRGDWLHV� 
+HW EHOHLG IRFXVW ]LFK RS KHW EXLWHQ GH EHERXZGH NRP PRJHOLMN PDNHQ YDQ NOHLQVFKDOLJH 
YHUEOLMIVDFFRPPRGDWLHV� 9ROJHQV RQGHU]RHN JHGDDQ GRRU 1%7C ]DO GH]H PDUNW QLHW KHHO YHHO 
JURHLHQ HQ ]XOOHQ XLWEUHLGLQJHQ NOHLQVFKDOLJ ]LMQ� ,Q ���� OHYHUW GLW PLQLPDDO �� H[WUD 
VODDSSODDWVHQ ������ RYHUQDFKWLQJHQ� RS� 

+RH JDDQ ZH KHW GRHQ 
� ,Q KHW EXLWHQJHELHG ODQJV GH NXVW ]LMQ NOHLQVFKDOLJH RQWZLNNHOLQJHQ ]RDOV PLQLFDPSLQJV HQ 

YHUEOLMIVDFFRPPRGDWLHV GLH GH NDUDNWHULVWLHN YDQ GH RPJHYLQJ EHQDGUXNNHQ HQ YHUVWHUNHQ 
PRJHOLMN� 
'H JHPHHQWH 9OLVVLQJHQ FUHsHUW FRQGLWLHV RP GLW PRJHOLMN WH PDNHQ� 

���� 'DJWRHULVPH 
$PELWLH ���� 
'H]H UHFUHDQW NDQ YHUOHLG ZRUGHQ RP QDDU GH JHPHHQWH 9OLVVLQJHQ YRRU DFWLYLWHLWHQ HQ DWWUDFWLHV 
WH NRPHQ� ,Q ���� OHYHUW GLW PLQLPDDO ������� H[WUD GDJEH]RHNHUV RS� +HW EHOHLG IRFXVW ]LFK RS 
KHW NRSSHOHQ YDQ GH DWWUDFWLHV HQ HYHQHPHQWHQ DDQ GH WRHULVWLVFKH SRVLWLRQHULQJ YDQ 9OLVVLQJHQ � 
+HW DDQERG YHUEHWHUW GRRU VDPHQZHUNLQJ HQ DIVWHPPLQJ  WXVVHQ GH DDQELHGHUV� 
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+RH JDDQ ZH KHW GRHQ 
� 'H DFWLYLWHLWHQ HQ DWWUDFWLHV EHQDGUXNNHQ HQ YHUVWHUNHQ GH NZDOLWHLW YDQ GH RPJHYLQJ� 

0DULWLHP HUIJRHG HQ FXOWXXU VWDDQ FHQWUDDO� +HW 6FKHOGHNZDUWLHU HQ GH RXGH ELQQHQVWDG 
YRUPHQ VDPHQ ppQ VWHGHOLMNH EHOHYLQJ ZDDU RQGHUQHPHUV� DWWUDFWLHV HQ FXOWXUHOH LQVWHOOLQJHQ 
HONDDU YHUVWHUNHQ� 

� 'H 6SXLNRP LV GH ORFDWLH ZDDU GH 
WRHULVWLVFKH YROXPH SURGXFWHQ ]LFK 
FRQFHQWUHUHQ� +HW LV HHQ ORJLVFKH 
YHUELQGLQJ WXVVHQ GH ELQQHQVWDG HQ 
KHW VWUDQG�ERV� 

versterking beleving en verbinding. 
� (U LV PHHU DDQGDFKW YRRU KHW PDUL� 

WLHPH HUIJRHG LQ GH VWDG� 
� ,Q GH DQGHUH GRHOVWHOOLQJHQ YDQ GH 

JHPHHQWH 9OLVVLQJHQ HQ GH VWHGHQ� 
ERXZNXQGLJH DDQSDN ZRUGW GLW HUIJRHG PHHJHQRPHQ� 
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µ � %HVWDDQGH DWWUDFWLHV� FXOWXUHOH LQVWHOOLQJHQ HQ RQGHUQHPHUV ZHUNHQ VDPHQ RP 

DUUDQJHPHQWHQ WH RQWZLNNHOHQ� 
� 'H VWHGHOLMN RPJHYLQJ LV GH ORJLVFKH SOHN YRRU FXOWXUHOH HYHQHPHQWHQ� 
� (YHQHPHQWHQ HQ SXEOLHNVDFWLYLWHLWHQ ]LMQ PHHU YHUVSUHLG RYHU KHW VHL]RHQ� RP GDDUPHH KHW 

WRHULVWHQVHL]RHQ WH YHUOHQJHQ� 

� +HW EDGVWUDQG HQ KHW 1ROOHERV ]LMQ GH SOHN ZDDU WRHULVWHQ HQ UHFUHDQWHQ DFWLHI YHUEOLMYHQ� 
2QGHUQHPHUV RUJDQLVHUHQ HU KHW KHOH MDDU GRRU DFWLYLWHLWHQ GLH DDQVOXLWHQ ELM GH YLWDOH PHQV
� 
9DQ VSRUWHYHQHPHQWHQ WRW HHQ XQLHNH ZHOOQHVVEHOHYLQJ� 

� (HQ GHHO YDQ GH %RXOHYDUG LV DXWRYULM � DXWROXZ RP GDDUPHH PHHU UXLPWH WH FUHsUHQ YRRU 
WHUUDVVHQ HQ VSRUW�DFWLYLWHLWHQ� 

� 'H 6SXLNRP KHHIW ]LFK RQWZLNNHOG DOV HHQ JHELHG PHW PHHUGHUH YROXPH SURGXFWHQ HQ YHUELQGW 
GDDUPHH KHW 1ROOHERV�%RXOHYDUG JHELHG PHW GH VWHGHOLMNKHLG YDQ GH ELQQHQVWDG� 'H 
JHDFWXDOLVHHUGH YLVLH RS GH 6SXLNRP LV KLHUYRRU GH PRWRU� 

Faciliteren van de attracties 
� 'H DFWLYLWHLWHQ HQ DWWUDFWLHV PRHWHQ GH NZDOLWHLW YDQ GH RPJHYLQJ EHQDGUXNNHQ HQ YHUVWHUNHQ� 

9ROXPHSURGXFWHQ ]LMQ YRRU GH]H JURHS HHQ UHGHQ RP QDDU 9OLVVLQJHQ WH NRPHQ� 

���� 1D]RUJ 
$PELWLH 
2P WH PRQLWRUHQ HQ EHOHLG WH PDNHQ� LV NHQQLV YDQ KHW WRHULVWLVFK SURGXFW HVVHQWLHHO� 6WUXFWXUHHO 
]DO RQGHU]RHN ZRUGHQ JHGDDQ QDDU RQGHUZHUSHQ GLH YDQ JH]DPHQOLMN EHODQJ ]LMQ� ]RDOV 
EH]RHNHUVVWURPHQ� 'H UHVXOWDWHQ ZRUGHQ JHGHHOG PHW GH WRHULVWLVFKH VHFWRU� 

+RH JDDQ ZH KHW GRHQ 
� *HPHHQWH 9OLVVLQJHQ PRQLWRUW VDPHQ PHW GH RQGHUQHPHU GH GDJEH]RHNHUV RP PHW GH 

ZRUGHQ JHGHHOG 
-DDUOLMNV YRHUHQ 
ZRUGHQ JHGHHOG 

�� 

UHVXOWDWHQUHVXOWDWHQ KHW WRHULVWLVFKH SURGXFW WH YHUEHWHUHQ� 
� -DDUOLMNV YRHUHQ RQGHUQHPHUV HQ JDVWHQ HHQ WRHULVWLVFKH NODQWUHLV XLW� 'H UHVXOWDWHQ KLHUYDQ 

PHW GH RQGHUQHPHUV RP KHW WRHULVWLVFKH SURGXFW YHUGHU WH YHUEHWHUHQ� 
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